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Allow me to extend my heartfelt congratulations to all of the
Springfield Business Journal’s Forty Under 40 recipients for 2026.

Thank you for the leadership and contributions you have
provided for our community.

I look forward to hearing about many more of your future
successes.

Mark Cortesi, Agent

State Farm Insurance

Office: 217.787.1727
www.growwithmark.com
924 Clock Tower Drive
Springfield, Illinois 62704

o StateFarm
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WALSH REAL

ESTATE AUCTION

10 TRACTS!

ENDING JULY 13™ 6PM
ONLINE BIDDING ONLY

Tract 1: Located in the Glenn Aire
Addition

Tracts 2-10: Located in the Medical
District

Tract 4: 352 W. Reynolds St.
1.5 Story Home, (2) Bed, (2) Bath

BID ONLINE CORYCRAIG.COM
217-379-0975 ¢

AUCTIONEER

LOCALLY OWNED & OPERATED

Phone Systems

Security Systems

Structured Cabling

Managed Services
Hosted Solutions
Commercial WiFi

SIP Trunks

AmeriCALL

COMMUNICATIONS

217-522-2255 » www.AmeriCALLinc.com
447 North Walnut Street o Springfield, IL 62702

LEADERS:

Always On Consulting
Body Symmetry

Carrolton Bank

Eck, Shaefer, & Punke, LLP
Everareen Wealth

Kuhn & Trello Consulting Engineers, LLC
Mosquito Joe

00T Box

Reliable Environmental Solutions
TPH Strategies

365

SMALL BUSINESS CIRCLE
UNITEI] WAY

Small Business.
Big Impact.

PARTNERS:

Edward Jones- Duane Sieren

MEMBERS: Learn more Business
Changebridge Consulting 365 here!

Christen Owen: LPL Financial Advisor

Damon Priddy State Farm
Evan Lloyd Associates <
Pole Barn Chic

Property Tax Advisors, LTD

Resource One

RUDB[’[S Seafood :
UNITED WAY B“S'N 365

Central lllinois

WOMEN'S EVENT CALENDAR

2026 ATHENA Award Ceremony
Thursday, July 23, 2026

Erin's Pavilion at Southwind Park in Springfield
530 p.m. Cocktail Hour | 6:30 p.m. Dinner | 7:00
p.m. ATHENA Leadership Award Presentation

www.iwil217.0rg/events/athena-award

Sponsored by

Springfield
Sangamon
Growth
Alliance

www.thriveinspi.org
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Life is a learning journey

If you are feeling discouraged about the state of the world, perus-
ing the profiles of this year’s Forty Under 40 recipients may help.
These young people are not just overachievers in their profes-
sional lives, but determined to leave their community better than
they found it.

While the recipients have a wide variety of professional back-
grounds and interests, some common themes emerge in their
approach to life. Multiple recipients said the worst career advice
they ever received was “Stay in your lane,” while a couple of others
cited “Don’t rock the boat.” Rather than doing just enough to get
by — without drawing attention - these young professionals have
chosen to ask questions and volunteer for challenges.

Samantha Patrick of INB wrote, “Growth rarely happens by staying
in your lane; it happens when you're willing to take on something
new.” And Megan Reynolds of the United Way of Central Illinois
noted the importance of being willing to rock the boat when
something isn't right.“The world will only get better when people
are brave enough to do the right thing,” she said.

The other common theme that emerges is the idea that “life is

a learning journey,” as Lingling Liu of the Illinois Department of
Commerce and Economic Opportunity noted. Rather than fol-
lowing a clear-cut path, many recipients wrote about unexpected
opportunities, obstacles that threatened to derail their goals and
finding strength and growth in perseverance.

Craig Fiorito of Hanson Professional Services summed it up by
saying, “l would tell my younger self to worry less about making
mistakes and focus on the experience. The moments that feel like
failure drive the most growth.”

Making mistakes and experiencing setbacks are never enjoyable
at the time, but a willingness to try new things — and sometimes
fail - is something we can all benefit from, regardless of our age.
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S W;Zhao

By David Blanchette

Developer and restaurateur Steve Zhao has lived in Springfield for more tha
two decades and during that time has been involved in projects across the
city and beyond. He's developed multiple retail strip centers, often anchore
by a restaurant in which he is involved. In addition to projects in Springfiel
he's also built shopping centers in Decatur and Champaign.

Zhao has been involved in Springfield restaurant ventures including
Izumi Rotary and Bar sushi restaurant on Wabash and the Hibachi Madne
locations on West Wabash Avenue and North Dirksen Parkway. He also ow
the Asian Market on Wabash and the building next door at 1322 Wabash th
now houses Hummus Republic and Annie's Place, as well as the MacArthur
Boulevard building where Feast Buffet is located. Currently, Zhao is building
53-unit apartment complex in Chatham, nextto Glenwood High School

Zhao lives in Springfield with his wife, Vicky Wu, and two childre
son, 14, and daughter, 13.




Where were you born
and raised, and what
was your first job?

I was born and raised

in a small village near
Fuzhou, China. It'sin
southern China in the
Fujian Province. At the
age of 12, limmigrated
to Springfield with my
mom and brothers, and
my first job was being a
translator for my dad. He
paid me a little bit, and
he took me everywhere
he went, talking with
business owners,
reading his letters and :
making phone .caIIs for Q_"}j“"‘
him. So translating for <,
him actually helped me

Steve Zhao's current project is a 53-unit apartment building he is construct
Chatham. PHOTO BY ZACH ADAMS

SPRINGFIELD BUSINESS JOURNAL

What are the key factors
in starting a successful
and long-lived small

1 business?

You've got to be willing
to sacrifice your personal
time and be on call 24/7.
I have two phones, and
they are both always on.

You have to be patient

i #
)

5, Lo ol B Sns 2

ing néxt to Glenwood High School in

with others. You can't

get angry because they
don't always see what

you see. Be patient with
your employees and treat
them like family. They are
assets, not tools, so treat
them well. If you treat your
" employees well, they will
always return the favor.

quite a bit later on.

What drew you to Springfield?

My dad opened a restaurant here in 1997, the
First Buffet. Then my mom, my brother and |
moved here in 1998. stayed in the city because
I fell in love with it. | like it here. It's not so noisy,
everybody’s so quiet, and the people are great.

Is Springfield becoming more open to
patronizing establishments that offer
experiences from other cultures?

From what | have seen they are more willing
to try new things. Most of the restaurants that
we have opened, the first couple of months
were great. They were always busy, and I'm
assuming that’s because people want to
try new things. In this town, as long as you
provide good food and the price is right,
they’re more than happy to come.

What challenges have you faced with
getting your businesses and developments
approved?

There's not really a whole lot of challenge
because I'm very conservative when it comes
to business. | usually double-check with

my attorney, check with the city, check the
regulations, making sure everything is good.
So if the city said no to a project, I'd usually just
walk away and not take any more action or
spend any more time on it. Aside from those
instances, | really don't have many challenges
with my projects.

How do business owners like yourself
demonstrate an entrepreneurial spirit?

You have to be aware of your surroundings and
have strong connections with others. | have a
couple of brokers that | work with, and | always
talk to them to see what’s going on with the city
of Springfield. Also, stay focused. If somebody
else fails, it could be your No. 1 opportunity,
right? With that being said, | always keep my
mind open for other projects.

Steve Zhao and his wife, Vicky Wu, select a king crab for their
dinner. PHOTO COURTESY STEVE ZHAO

What can be done to even the playing field
for all business owners and developers,
regardless of ethnicity?
The key step for everybody is to work hard, obey
the regulations, exercise caution and don't cut
corners. I know a lot of people try to cut corners,
and it always ends up making projects go even
longer than they anticipated.
| don't feel disadvantaged being an Asian
entrepreneur in Springfield. | have great people
to work with, and | haven't experienced much
bias in decisions involving me. I'm pretty
happy with where | am.

What advice would you give to young
people who are just entering the work
force?

You have to work hard and listen to others,
especially the people who are willing to give
you advice. During my life | have had quite
a few people give me advice, and that has
been a key factor in my success. Also treat
your family well. A happy family will give
you positive energy and the motivation to
be more productive while you are at work.
Always strive to learn about more things,
and if you don’t know something, ask; don't
hesitate.

What may people be surprised to know
about you?

I'm not really an outgoing person. | consider
myself kind of shy. Most people see this great
businessman, but | don't socialize with a lot
of people. But that's one thing | am working

on. @
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The Springfield Business Journal proudly features 40 leaders who are

under the age of 40 in the Springfield and neighboring business communities.

These individuals are selected based on their contributions to our local business

community and the community in which they reside.They represent, in part, the
future of business in our community and in central lllinois.

The selectees’ career paths, educational background and community
affiliations are varied. They represent the best and brightest from a wide
range of occupations. You can expect to hear more from and about these leaders
in the years ahead. The program is able to continue due to the commitment of
local businesses that realize the importance of acknowledging these up and
coming business leaders and supporting community business programs.

Visit springfieldbusinessjournal.com to view selectees from previous years.

Occupation: CPA, partner at KEB

Email: jeremya@kebcpa.com

Education: Bachelor of Arts, accounting, lllinois
Wesleyan University

Family: Wife, Misty; sons, Mason, 4, and Cohen, 1
Affiliations/community activities: Member,
American Institute of Certified Public Accoun-
tants; member, lllinois CPA Society; member,
Greater Springfield Chamber of Commerce;
treasurer, Springfield Noon Lions Club; past
JEREMY ADAMS board member and treasurer, Springfield Art As-
36 sociation; graduate of Leadership Springfield
What is your guiding principle in life?

My guiding principle in life is to create surplus value for the people around me, to
leave every situation, relationship, team and community better than | found it. That
means contributing more than | take, solving problems, supporting others’ growth
and creating outcomes that benefit others more than myself.

What led you to your career?

My introduction to accounting professor was a retired CPA who brought a real-
world perspective to the subject and the profession that resonated with me. After
that class, | had no doubt what | wanted to do as a career.

What would you like your life to look like in five or 10 years?

| want my life to reflect steady growth both personally and professionally. | hope

to be established as a trusted and respected accounting resource in Springfield.
Personally, I'm looking forward to seeing my boys grow up, spending as much time
with them as possible and being involved in their sports and school activities.
What do you wish your younger self had known when you started on this
path?

I wish | had known the fulfilling life my career would provide for me and my family.
It has opened so many doors and opportunities that my younger self could never
have imagined.

What has been your greatest professional achievement?

My greatest professional achievement was being promoted to partner at KEB. It
was my goal since day one at KEB. I'm grateful for everyone who helped me get to
this point.

What app on your phone are you embarrassed to say you use?

I'm embarrassed to say that I'm addicted to mindlessly scrolling through Facebook
reels.

Occupation: Curator, Springfield Art
Association
Email: collections@springfieldart.org
Education: Master’s degree in museum
studies from University of Kansas; Bachelor of
Arts in religious studies from Western lllinois
University
Family: Just three incredibly spoiled cats
Affiliations/community activities:
"'e Secretary, social media chair and editor of
e Historico, Sangamon County Historical Society;
SARAH ADAMS percussionist, Trinity Wind Ensemble; pianist in
lobby of Simmons Cancer Institute; speaker for
37 various organizations such as Daughters of the
American Revolution, retirement communities,
historical groups, schools, daycares and universities; actor in Springfield theater
companies; play volleyball at Spartan Sports Park; play bocce ball at Obed and
Isaac’s and regular attendee of Lucky Horseshoes games.
What is your guiding principle in life? 'm guided by kindness and honesty. |
want to live well, and | want others to live well.
What led you to your career? It was almost a spur-of-the-moment decision. |
was graduating and didn’t know where to go next. A friend of mine said, “Why
don’t you go into museums? You love museums.” It hadn’t occurred to me that
| could.
What is your greatest hope for Springfield? | hope that we can come to-
gether as a city to support the great things we have to offer.
What obstacles have you overcome in your career path? Some of the
biggest obstacles in my career come from the museum field being so small.
| initially moved to New Mexico to find a job. It took almost five years before
something opened up for me in central lllinois.
What has been your greatest professional achievement? What | am most
proud of in my career is the robust camp program I've built at Edwards Place.
We went from having a couple of camps to nearly 40, some of which | teach,
which | never thought I'd do.
Who was your childhood or teenage celebrity crush? | can’t believe I'm
going to admit this publicly, but since | was a child, it's been Gary Oldman. The
4-year-old me had a crush on him as the long-haired, sunglass-wearing Dracula.
This is odd for a couple of reasons: 1) Why was | watching this movie as a kid?
and 2) I'm not even attracted to men, yet the crush persists to this day.




¢ Memorial Health

Honoring our
.. ROBERT.ELLIS.ON
Forty Under 40 recipients Buiness Dovlonment &

Strategy Execution

Congratulations, Robert Ellison and Amanda Zentefis,

for being recognized in Springfield Business Journal's

Forty Under 40. This list honors the best and brightest

individuals from our local business community.

Amanda and Robert are the kind of leaders that not

only strengthen our organization, but our hometown

as well. We couldn't be prouder of their achievement! AMANDA ZENTEFIS

Vice President
Finance Operations

We are excited to announce that
Jeremy Adams, CPA has been

recognized in Springfield’s
Forty Under 40!

Congrats, Jeremy!

o K keb
kebcpa.com @ G M
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Occupation: Certified financial planner;

federally licensed tax practitioner

Email: jbeattty@gmail.com

Education: Master of Business Administration,

University of lllinois Urbana-Champaign

Family: Wife, Danielle; sons, Dawson, 5, and

Preston, 2

Affiliations/community activities: West Side
4 Christian Church and Island Bay Yacht Club

A\ What is your guiding principle in life?

JASO N B EATTY | strive to leave things better than | found
them, to lead with integrity, continue learning

39 and help others succeed. | believe meaning-
ful impact comes from serving others, staying
accountable and consistently doing the right

thing.

What is your greatest hope for Springfield?

| hope Springfield remains a community where people can build successful ca-

reers, raise families and stay connected to one another. By investing in education,

workforce development and economic growth, we can create opportunities that

encourage the next generation to live, work and thrive here.

What would you like your life to look like in five or 10 years?

I will continue growing professionally while maintaining a strong balance among

career, family and community involvement. | want to be known as a trusted

leader, mentor and resource for others, while making a meaningful impact

through my work and service to the Springfield community.

What do you wish your younger self had known when you started on this

path?

I wish | had known that success is rarely a straight line. Growth comes from being

willing to learn, adapt and embrace challenges. The relationships you build, the

reputation you earn and the consistency you show over time will matter far more

than any single achievement.

What has been your greatest professional achievement?

My greatest professional achievement has been continuously advancing my

expertise while helping others solve complex financial and tax challenges. Earn-

ing professional credentials and building trusted relationships with clients and

colleagues has been especially rewarding. | take pride in making a meaningful

impact through service, integrity and lifelong learning.

What'’s the song you sing in the shower?

“Gratitude” by Brandon Lake

Email: jbyington@sbinsco.com

Education: Bachelor of Science, history

and psychology, lllinois College

Family: Daughter, Kenzie

Affiliations/community activities:

. President, Virden Chamber of Commerce;

g American Business Club of Springfield;
9 E volunteer wrestling coach, North Mac

High School; Big | of Illinois

jOE BYI NGTON What is your guiding principle in life?

33 I try to follow the Golden Rule, treat oth-

ers as you wish to be treated. Now, that’s

not always the case but true for the most part.

What is your greatest hope for Springfield?

I hope Springfield can become a case study of what happens when

multiple views come together and solve problems. Too often, we dig

our heels into the ground and don't understand compromise.

What obstacles have you overcome in your career path?

Buying an existing book of business during an incredibly difficult

financial time. My business partner and | had many hoops to jump

through, but we got through them and became 100 percent owners

in 2023.

What do you wish your younger self had known when you started

on this path?

I wish | knew what the grind is — just that, a grind. Too often when

someone describes to you what it takes, we all underplay the work it

truly takes.

What would you like to give back to your community?

While | do give back to my communities in various capacities, | would

like to be able to help mentor kids. | would like to see myself as a posi-

tive role model as that can drastically change the trajectory of kids’

lives.
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Occupation: Co-owner, SB Insurance & Co.

Occupation: Assistant branch manager,
Anderson Electric

Email: jacobb@anderson-electric.com
Education: Bachelor of Science, construction
management, Southern lllinois University
Edwardsville; associate’s degree in applied
science, electrical distribution, Lincoln Land
Community College

Family: Wife, Jessica
Affiliations/community activities: American
Business Club of Springfield, Ansar Shrine
What is your guiding principle in life?

Build things that last and invest in the people
who surround you.

JACOB BULLARD

37 What led you to your career?

In college, | became interested in a career in
construction and, in particular, electrical construction. An opportunity arose
at Anderson Electric that allowed me to build upon my skills and bring me to
where | am today.

What would you like to give back to your community?

I would like to continue to educate the next generation of tradespeople
through LLCC's Construction Trades Workforce Institute.

What obstacles have you overcome in your career path?

Managing projects at a young age was a challenge. There have been plenty of
lessons learned the hard way through the years, but being surrounded by a
good team has definitely helped.

What has been your greatest professional achievement?

My greatest professional achievement has been helping deliver projects that
benefit the community. From school renovations and additions to renewable
energy projects and public facilities, seeing those projects come together is
rewarding.

What's the worst career advice you've ever received?

“Stay in your lane! The best opportunities have come from a willingness to
learn outside of a job description.

. Occupation: Financial adviser, growth
and development director

Email: eli.cook@nm.com

Education: Bachelor of Accounting,
University of lllinois Springfield

Family: Wife, Lindsay; mom, Leeann; dad,
Jay; sister, Caley
Affiliations/community activities:
Rotary; UIS Professional Network; life
member, Rocky Mountain Elk Founda-
tion; member, Backcountry Hunters and
Anglers

What is your guiding principle in life?
| often ask myself, “Will this matter to me

ELI COOK

30 and my family in five years?”It helps me

stay focused on what truly creates lasting
impact both personally and professionally.

What led you to your career?

| began at Northwestern Mutual as an intern at 18 and over the past
decade have grown into a leadership role focused on developing ad-
visers and helping families and businesses achieve long-term financial
security.

What is your greatest hope for Springfield?

| hope talented and driven individuals continue to invest their careers
and energy into Springfield, strengthening the community for future
generations.

What has been your greatest professional achievement?

In 2025, | was recognized as the No. 2 growth and development direc-
tor in the country, reflecting my commitment to developing others
and building a high-performing team.

Has any one event of the past year affected you and how?
Co-founding Impact Financial Group with three partners has been
transformational. By combining our practices, we've expanded how
we serve clients, particularly across generations, and deepened our
role in their financial lives.

What's the song you sing in the shower?

“Take Me Home, Country Roads” and anything by Ella Langley




2 echo electric

A Sonepar Company

Congratulations, Michelle Graven!
In just 3 years with the Echo Electric Marketing
team, Michelle has become an invaluable part of
the team's success. She quickly established herself
as a trusted resource across marketing while
continuing to make a meaningful impact through
her support of industry & community organizations.

We are incredibly proud of Michelle & this well-
deserved recognition. Congratulations, Michelle!

Our knowledge is

www.echoelectric.com

Congratulations,

Craig Fiorito! |

Hanson Professional Services Inc. is proud to congratulate Craig
on his recognition as one of Springfield Business Journal's 2026

Forty Under 40

Yy £ [ N\ N

S\ /4

HANSCON

Innovative engineering for a better planet.

HANSON-INC.COM

Craig Fiorito
2\ _ Vice President and

\}\ Corporate Controller

Congratulations
Rebecca Dill

Lending Compliance Officer

UCB congratulates
Rebecca and all the
2026 Forty Under
40 recipients.

We are proud of
you, Rebecca!

217-787-3000
UCBhank.com

LLLLLL

CONGRATULATIONS
JACOB BULLARD

Your passion, leadership, and commitment to excellence
have distinguished you as one of the industry’s brightest rising professionals.

Being named a Forty Under 40 Honoree for 2026 is a testament to
the impact you’ve made on your projects, your team,
and the electrical construction industry.

We are proud to recognize your achievements and
celebrate this exciting milestone.

Congratulations on this well-earned honor!
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Occupation: Regional hospice care
coordinator

Email: jessica.covey@transitionscare.com
Education: Bachelor’s degree in healthcare
administration; master’s degree in commu-
nication; Leadership Springfield Graduate
2023

Affiliations/community activities:
Ambassador, Greater Springfield Cham-
ber of Commerce; board member, Senior
Services; board member, lllinois Women in
Leadership; chair, Athena Award

What is your guiding principle in life?
Lead with compassion, serve with purpose,
and treat every person with dignity. People

= 2
JESSICA K. COVEY
34

What led you to your career? | loved someone who had cancer, and the
excellent care he received during chemo treatments inspired me to work
with cancer patients. | gained experience and eventually transitioned to
hospice care.

What would you like your life to look like in five or 10 years? | have a
goal of earning a management position, so | can lead, coach and teach
others how to continuously grow.

What do you wish your younger self had known when you started

on this path? | wish | had known that you can only control what you can
control and that it's okay to not have all the answers.

What has been your greatest professional achievement? My team and
| organized a toy drive for St. John’s Children’s Hospital and delivered over
200 gifts to the children on Christmas Eve.

What's the worst career advice you've ever received? A former leader
told me | would never succeed in earning a position in hospice care
because | am not a nurse. She later offered me an office that | kindly
declined.

always remember how you made them feel.

Occupation: Lending compliance officer,
United Community Bank

Email: rparker@ucbbank.com

Education: Bachelor of Science, business
administration, Southern Illinois University
Edwardsville

Family: Husband, Matthew; sons, Parker and
Jordan

Affiliations/community activities:

Member of Illinois Women in Leadership
Springfield; St. Joseph’s Catholic Church;
Ball-Chatham Parent Teacher Organization;
volunteer at Glenwood Elementary School
What is your guiding principle in life?

| have two: “Treat others the way you want to
be treated,”and “The glass is always half full”
What led you to your career?

I moved to Chatham in 2013 after college and was hired at UCB in the data
operations department. From there, | was recruited to the compliance depart-
ment and steadily advanced through retail, Bank Secrecy Act and lending
compliance positions, which led me to my current position as lending compli-
ance officer.

What obstacles have you overcome in your career path?

The biggest obstacle has been finding a good work/life balance. Working full-
time while being a mom to two young boys can be challenging. Throughout
my career, I've found ways to be more intentional with my time so | can be
fully present in each area without feeling like I'm stretched too thin.

What do you wish your younger self had known when you started on this
path?

No one has it all figured out. Jump in, work hard, don't be afraid to ask ques-
tions, and be confident in your knowledge.

What has been your greatest professional achievement?

Being promoted to lending compliance officer of the bank in 2021.

What's the song you sing in the shower?

Anything by Dave Matthews Band

REBECCA DILL
36
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Occupation: Wealth adviser/president at
Evergreen Wealth

Email: erin.crumly@EGWadvisors.com
Education: Bachelor of Science, finance and
insurance, lllinois State University

Family: Parents, Kevin and Diane Crumly; two
siblings

Affiliations/community activities: CFP Board;
St Pat’s School; Community Foundation for
the Land of Lincoln

What led you to your career?

My father started our company in the mid-
90s, so | grew up around the financial services
industry. | am the second generation continu-
ing that legacy. Being a wealth adviser allows
me to use those strengths in a meaningful

ERIN CRUMLY
39 way while helping clients work toward their
goals.

What has been your greatest professional achievement?

Earning my Certified Financial Planner designation and being promoted to
president of our company. It is an honor to lead a business that my family and
colleagues have worked hard to build, while also guiding its future growth.
What would you like to give back to your community?

I hope to continue helping individuals and families be good stewards of their
hard work and wealth accumulation. | will continue my volunteer service,
board involvement and community engagement.

What do you wish your younger self had known when you started on this
path?

I would tell my younger self to stay committed, keep learning and understand
that credibility is built over time.

What is your greatest hope for Springfield?

I hope we continue to support local businesses, encourage growth and create
an environment where people want to raise their families and build meaning-
ful careers.

Who was your childhood/teenage celebrity crush?

Brian Littrell of the Backstreet Boys.

v ) UNITED WAY
7, Central lllinois

Director of Marke
Gommunications



Congratulations on your

Forty Under 40 recognltlon' professionci 3

dedicated to ma
Springfield comi
* better plac i_

2

Get Involved!

for Kids % Volunteer
Y Join our Board

COMPASS

Gregory Marantz
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Congratulations to Emmanuel “Manny" Mikaelson, EA, MBA,

named to Springfield's Forty Under 40. As founder
and president of TPH Strategies, Manny helps local
businesses navigate tax, bookkeeping, and finan-
cial strategy with clarity and confidence. Beyond his
practice, he's deeply committed to giving back and
staying active in the community that he's proud to
call home.
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Occupation: lllinois Army National Guard
as a logistics officer, second lieutenant, an
ecosystem builder, an agribusiness consul-
tant, a community-oriented leader and the

| founder of many local and international
business ventures, notably Afro House

| Springfield, DM Global Group LLC and The
Motherland Community Project, a nonprofit
that works to address food insecurity in

J underserved communities in Springfield
and central lllinois through a sustainable-
urban-agricultural system.

Email: motherland.gcp@gmail.com
Education: Bachelor’s degree in geography
science and an associate degree in agricul-

YVES DOUMEN
37

tural business

Family: Married with a daughter, 3.5, and a son, 22 months

What would you like to give back to your community?

| give back by reducing disparities in access to healthy food while advo-
cating for more equity within lllinois food production systems.

What led to your career?

| grew up in a farming family in Cameroon, Africa, and have a passion for
and experience in sustainable-urban-agriculture production.

What are your greatest professional accomplishments?

My work has been featured on NPR, The State Journal-Register, Fox lllinois
and News Channel 20. | received the 2023 lllinois Jaycees'The Outstand-
ing Young Persons of lllinois Award, 2024 Sertoma Club of Springfield Man
of the Year.

What do you do in your free time?

I volunteer and play soccer in my free time.

What are you passionate about?

| am passionate about community building, economic development, com-
munity development and agroforestry.

W Occupation: Assistant vice president,

commercial banking, Hickory Point Bank

Email: connor.etheridge@hickorypoint-

e bank.com

Education: Bachelor’s degree, Belmont

University

Family: Wife, Hayley, currently pregnant

with our first (boy)

Affiliations/community activities:

Board chair, Land of Lincoln Goodwill;

School board member, Sacred-Heart Grif-

CON NOR ETHER'DGE fin; advisory committee member, Central

30 Illinois Customer Service Association;
board member, Animal Protective League

What is your greatest hope for Springfield?

I hope for a revitalization of downtown Springfield that will attract

individuals and businesses.

What would you like your life to look like in five or 10 years?

In 10 years, | hope my life contains friends and family that love and

support me while continuing to work with driven and inspiring peers.

What do you wish your younger self had known when you started

on this path?

Don't be afraid to ask questions. As Confucius said, “The man who asks

a question is a fool for a minute, the man who does not ask is a fool

for life”

What has been your greatest professional achievement?

I am most proud of earning the trust and business of many great

people and businesses throughout central lllinois.

What’s the song you sing in the shower?

“Dear Maria” by All Time Low
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Occupation: Vice president, business
development and strategy execution,
Memorial Health

Email: Ellison.robert@mhsil.com
Education: Bachelor’s degree in health
administration, University of lllinois
Urbana Champaign; Master of Health
Administration, Saint Louis University
Family: Wife, Rachel; son, Ethan, 15; five
German shorthaired pointers, Lily, Chief,
Rye, Ty and Tailor
Affiliations/community activities: Board
of directors, Greater Springfield Chamber
of Commerce

What is your guiding principle in life?

ROBERT J. ELLISON
39

Be completely authentic.

What led you to your career?

| went to U of | with the official major of undeclared. A combination
of classwork, professors, mentors and life experiences led me down a
career path in healthcare.

What is your greatest hope for Springfield?

To be a place where people are proud to raise families, grow busi-
nesses and make a positive impact to create a stronger, more united
Springfield.

What would you like to give back to your community?

More of my time and perspective.

What do you wish your younger self had known when you started
on this path?

Sometimes the best answer is not always the right answer.

What's the worst career advice you've ever received?

Make sure you are heard at meetings.

Occupation: Corporate controller, Hanson
Professional Services Inc.
Email: cfiorito@hanson-inc.com
Education: Bachelor of Science, accounting,
lllinois College; Master of Arts, accountancy,
University of lllinois Springfield
Family: Wife, Laura; daughter, Sutton; son,
Bridger
Affiliations/community activities: Vice
president of finance, Abraham Lincoln Coun-
cil, Scouting America; finance committee
member, American Council of Engineering
{5 | Companies of Illinois; Certified Construc-
tion Industry Financial Professional; alumni,
CRAIG FIORITO Leadership Springfield; volunteer coach,
39 Rochester Youth Athletic Association

What led you to your career? Growing up,

| watched my parents run a small business
which sparked my interest in the financial and tax side of running a business.
What is your greatest hope for Springfield? As someone who grew up in
central lllinois and has built my life here through school, work and raising
a family, my greatest hope for Springfield is that it continues to be a place
where future generations can build meaningful lives and careers close to the
people and communities they care about most.
What would you like to give back to your community? | give back to my
community by helping younger generations discover the value of the out-
doors. | believe spending time outside is valuable and can teach important
life skills. Whether it's volunteering with Scouts or simply inviting friends on
outdoor trips, | enjoy watching young people build confidence and lasting
memories outside.
What do you wish your younger self had known when you started on
this path?
| would tell my younger self to worry less about making mistakes and focus
on the experience. The moments that feel like failures drive the most growth.
What has been your greatest professional achievement? Passing the CPA
exam.
What song do you sing in the shower? “Hi-de-ho” by Blood, Sweat & Tears
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SHE BUILT MORE THAN A BUSINESS

She helped build a place where women can breathe. Where mothers can
find support. Where professionals can find balance. Where women can
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Occupation: Chick-fil-A owner/operator

Email: isaac.freeman@cfafranchisee.com
Education: Bachelor of Arts, public relations,
Middle Tennessee State University

Family: Wife, Abby; son, Oliver, 4; daughter, Lily, 2
Affiliations/community activities: Springfield
Sunrise Rotary Club, president; member of Cherry
Hills Church

What is your guiding principle in life?

To glorify Jesus Christ by serving others, promot-
ing growth and providing care.

What led you to your career?

‘ - s S : | began working at Chick-fil-A at 16 years old in
|SAA( FREEMAN Tennessee. | worked from 2012 to 2019 in one
restaurant, then worked for Chick-fil-A Inc. until
3 1 2022 when | was given the franchise opportunity
in Springfield.

What would you like your life to look like in five or 10 years?

I'd like to see our restaurant continue to provide great experiences for our guests
and provide great careers for people in our community. | hope that we can continue
to raise our children in Springfield and plant firm roots here.

What would you like to give back to your community?

My hope is that | serve the Springfield community through great food and service
each time they visit us. | hope every person who comes to our restaurant feels a
sense of belonging and individual care. My goal is to care for my team members to
help them reach their own goals, so that they lead and enrich our community as
well as their own lives.

What do you wish your younger self had known when you started on this
path?

Focus on getting 1 percent better each day. If that’s the goal, you'll reach places you
never think you could.

What has been your greatest professional achievement?

Owning and operating Chick-fil-A White Oaks is the greatest achievement and
honor I've had in my professional career.

What's the worst career advice you've ever received?

“Selling chicken might not be for you"

Occupation: Marketing and communications man-
ager |, Springfield Urban League, Inc.

Email: zhavijharris@gmail.com

Education: Bachelor’s degree in journalism and com-
munications, Hampton University

Family: Parents, Darryl and Angela Harris; brother,
Zaire J. Harris

Affiliations/community activities: National Urban
League-appointed Whitney M. Young leader; cross-
cultural media correspondent for ICN TV Network
(China), the Long March in 2016 and 2026; certified
FAA Part 107 drone pilot and program instruc-

tor; Project Ready Mentor, Rise Up Man! program
leader; member and former basileus of Omega Psi
Phi Fraternity Inc., Omega Nu Chapter

What is your guiding principle in life? Romans
12:21:"Do not be overcome by evil, but overcome

ZHAVIER J. HARRIS
30

evil with good”

What led you to your career? My career inspiration started with a passion for creation
and positively impacting my community. | enjoy bringing ideas and concepts to life and
having those concepts create change for organizations.

What would you like your life to look like in five or 10 years? Married and surrounded
by people I love, trust and care for. | aspire to lead and inspire the next generation by
planting the seed of hope and opportunity in their essence.

What would you like to give back to your community? | will dedicate my life towards
ensuring that the next generation sees men like myself and wants to mirror and

surpass my success. | want to build a community that serves to build each other up and
create a stronger future.

What do you wish your younger self had known when you started on this path?
Everything that you are, is exactly what you've always needed to be. Fully embracing every
aspect of your being will take you further than cosplaying someone or something you are
not.

What has been your greatest professional achievement? My proudest accomplish-
ment has been returning to the Springfield Urban League, the organization that helped
guide me to Hampton University, and establishing its marketing and communications
department. Also, being selected to serve as the international correspondent for the
Hampton University Scripps Howard School of Journalism and Communications and as a
cross-cultural media correspondent for the Springfield community.
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Occupation: Marketing and communications
manager at Echo Electric, a Sonepar Co.

Email: Michelle.graven@echoelectric.com
Education: Bachelor of Arts in marketing and
communications with a concentration in public
relations and a minor in fashion business from
Columbia College Chicago

Family: Engaged, Arthur; cats, Remy and Roo
Affiliations/community activities:

Women Advocating Today for Tomorrow; em-
ployee resource group, Sonepar USA; Big Brothers
Big Sisters; Leadership Springfield graduate;
Thomas Rees Memorial Carillon Society, former
board member

What is your guiding principle in life?

| believe in leaving a positive impact and some-
thing meaningful wherever | can.

What is your greatest hope for Springfield?

I hope more people choose to live here and enjoy
the businesses, cultural organizations, parks and

MICHELLE GRAVEN
34

events that Springfield offers.

What obstacles have you overcome in your career path?

I thought leadership was not for an introvert, but I've learned that listening, connect-

ing and showing up consistently matters. My perceived weakness is one of my greatest
strengths.

What do you wish your younger self had known?

I wish I had known not to wait to feel ready before seeking an opportunity or sharing

an idea. To trust yourself. The qualities you feel are out of place will set you apart when it
matters.

Has any one event of the past year affected you and how?

| was on a team that integrated and rebranded five electrical-distribution companies into
a single organization. This taught me how to lead through uncertainty and that effective
communication is paramount.

What's the worst career advice you've ever received?

“Don't rock the boat” | worried about saying the wrong thing or at the wrong time. I've
learned that respectful disagreement and different perspectives often lead to better deci-
sions. Having a seat at the table also means having a responsibility to use your voice.

Occupation: Founder and director of

ILSportsWire

Email: jhart@hartmg.com

Education: Bachelor’s degree, lllinois State

University

Family: Parents, Julie and Matthew; sisters,

Jane and Kate.

Affiliations/community activities: | work

full time in the small-town communities

7 around central lllinois covering high school

sports throughout the year.

JACK HART What is your guiding principle in life?

23 Compassion. ILSportsWire is a platform to
share stories of talented athletes from often
overlooked communities. Every small town

has unique people with inspiring stories.

What obstacles have you overcome in your career path?

The biggest obstacle was convincing others to believe in my vision —

building credibility with sponsors, athletes, parents and schools to see the

benefits sports coverage can have to a community.

What would you like to give back to your community?

| give my gratitude to those who believe in me and to those who thank

me for highlighting their communities.

Has any one event of the past year affected you and how?

Covering the Mount Pulaski girls basketball team’s run to the state

tournament and watching the community rally around them. Coach Ryan

McVickers expresses often the ability ILSportsWire has to bring a commu-

nity together.

What led you to your career?

My mentor and sports marketing professor, Mark Gibson, is passionate for

the industry. He inspired me, the former college soccer player. | discovered

a love for sports media and storytelling.

What app on your phone are you embarrassed to say you use?

| use the Weather Channel app way too many times a day. | even check the

weather in other parts of the country.

|
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and negotiated projects, including sealed drawings.
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Occupation: Community engagement man-
ager, lllinois Department of Commerce and
Economic Opportunity

Email: mti.lingling@gmail.com

Education: Master’s degree, translation and
interpretation, University of International
Business and Economics; Master of Arts, com-
munication, and Graduate Certificate, entre-
preneurship, University of Illinois Springfield
Family: Spouse, Tommy; dog, Leia; cat,
Mace; other family members in China and
Switzerland

Affiliations/community activities: Spring-
field Immigrant and Advocacy Network;

LINGLING LIU

37 YWCA; Champaign County certified medical

interpreter

What is your guiding principle in life?

| believe our well being is communal.

What is your greatest hope for Springfield?

An equity-minded and anti-racist city council.

What do you wish your younger self had known when you started on
this path?

| wish my younger self knew that she was outstanding and that life is a learn-
ing journey — don't be so harsh on yourself.

What has been your greatest professional achievement?

Pivoting to a meaningful and fulfilling career during the pandemic, a career
of serving under-resourced communities and addressing inequities.

Has any one event of the past year affected you and how?

A three-week trip in my home country, China. | admire China’s beauty, culture
and food so much. Connecting to my roots was good for my soul.

What'’s the best purchase (under $100) you've made in the last six mon-
ths?

A set of used tools and beautiful glass for stained glass projects.

Occupation: Executive vice president,
finance and risk management, BOS.

Email: gmarantz@bankwithbos.com
Education: Bachelor’s degree in general
management, University of lllinois Urbana-
Champaign; MBA, Saint Louis University
Family: Wife, Hannah; daughters, Palmer and
Sloane; dog, Koufax
Affiliations/community activities:
Currently sit on the Springfield Public
Schools Foundation board, Springfield
Memorial Hospital board and Springfield
Sports Hall of Fame board. Previously served
GREGORY MARANTZ two terms on the Lincoln Land Community
36 College Foundation board and served as
vice-chair and chair.

What is your guiding principle in life? Fail forward.

What led you to your career? | am a third-generation banker and thought |
wanted to be a banker because | like numbers. But once | understood the im-
pact | could have as a community banker in the many communities we serve,
it was confirmation that this career is for me. To help someone with their next
stage in life — a new home, starting a family or a starting a small business —
is by far the most rewarding part of my job.

What would you like your life to look like in five or 10 years? | hope my
family is happy and healthy and that | can continue to make a positive impact
in the community through my work at BOS.

What do you wish your younger self had known when you started on
this path? Don't sweat the small stuff and the little things that cloud the
bigger picture.

What has been your greatest professional achievement? Helping the
bank implement an employee stock ownership plan.

What's the song you sing in the shower? Currently, anything from the “Sing
2" soundtrack, thanks to my daughters.
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Occupation: Restaurateur; owner of The
Taco Joint

Email: hectorlpz88@me.com
Education: Jacksonville High School
Family: Wife, Maasyel Nunez; daughter,
Valentina Lopez

What is your guiding principle in life?
To build something lasting for my family and
those who stand next to me.

What led you to your career?

| took a year off after high school before
college and worked for my father at El
Rancherito in Jacksonville. | enjoyed it so

HECTOR LOPEZ
much that | take care of our restaurant in
38 Springfield.

What is your greatest hope for Spring-

0T As,

field?

I hope Springfield realizes its potential as a premier regional hub for culture,
food and community. We have world-class hospitality, innovation and com-
munity spirit.

What would you like to give back to your community?

| want to give back the same mentorship and opportunity that my father
gave to me and my brothers. Through our restaurants, | want to provide
more than just jobs.

What do you wish your younger self had known when you started on
this path?

I wish I'd known that the toughest seasons would be my greatest competi-
tive advantages, so take a deep breath, rely on family, and realize that every
challenge is just preparing you to manage at a higher level.

What's the best purchase (under $100) you’ve made in the last six
months?

A solar bug zapper for my yard.

Who was your childhood/teenage celebrity crush?

Eva Mendes

Occupation: Farmer and owner, Mueller Family Farm

Email: muellerfamilyfarmllc@gmail.com

Family: Farm founder, grandma Linda Mueller; mother

and stepdad, Mindy and Jody Carter; girlfriend, Amber

Risen; fur family, Tank, Lily and Gus

Affiliations/community activities:

Old Capital Farmers Market; Urbana Market on the Square;

Jacksonville Farmers Market; The Farms of lllinois; Slow

Food Award; lllinois Stewardship Alliance

What led you to your career?

Childhood memories of gardening with my grandpar-

M | CHAEL M EYE R ents and later helping my grandpa, Lari Mueller, complete
one final season during his battle with cancer. The farm

3 8 offers freedom and the ability to be my own boss.

What obstacles have you overcome in your career

path?

Mother Nature's obstacles of wind, hail, flooding, drought, disease and pests. These
variables change, and a farmer has to change techniques to combat these obstacles.
Scaling up to a profitable business has also been difficult. Specialty crop producers have
historically not had as much government funding as commodity crop growers have.
What would you like your life to look like in five or 10 years?

| wish to be doing what | am doing now, and | would like to build a house on the prop-
erty and live a true homestead lifestyle. | plan to invest in emerging technologies to keep
Mueller Family Farm at the cutting edge of specialty crop production in our region.
What do you wish your younger self had known when you started on this path?
You cannot rush success. | wanted to grow the farm, and that put stress on myself and
my family. I wish | could have told myself to take it easy, create a plan and execute a
successful business.

What has been your greatest professional achievement?

My greatest achievement is turning a hobby farm in the middle of nowhere into an
operation that feeds thousands of people all while maintaining my personal values and
integrity. And, | never imagined | would celebrate being a Forty under 40 award recipient
with the people that love and support my vision.

What's the best purchase (under $100) you've made in the last six months?
Standing in boots 10-plus hours a day means | need to take good care of my feet.



CONGRATULATIONS
On 40 Under 40

And For 20 Years
Of

Dedication & Leadership to
Our YMCA

ARTHUR STEINER
Associate Director of Finance
YMCA of Springfield

SHAY LAW

CONGRATULATES

STEPHANIE
SHAY-WILLIAMS

ON BEING NAMED TO

40 UNDER 40

BY SPRINGFIELD BUSINESS JOURNAL

Congratulations. | am so proud of you, Stephanie.
| have seen you grow from a little girl fo an
extraordinary lawyer and leader of the community.

The legacy of our family firm is in good hands.

-DAD (1im shay)
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Occupation: Business owner, TPH Strategies
Email: mdavis@tphstrategies.com
Education: Master of Business Adminis-
tration, University of lllinois Springfield;
Bachelor of Science, accounting, Millikin
University

Affiliations/community activities:

Board member and treasurer, Land of Lincoln
Goodwill; secretary, Springfield Old Capitol
r \w Art Fair; board member, United Way; co-

; chair, Impact Life; ambassador, Springfield
EMMANUEL MIKAELSON Crarmier of Commerce Pring
27 What is your guiding principle in life?

Do honest work and own the outcome. | ad-

mit mistakes cleanly, take responsibility where it's mine and protect the people
who trust me with their finances.

What would you like your life to look like in five or 10 years?

Honestly, | would love to be a dad in the next five years. | want fatherhood to

consume my life for a bit and really devote some time to my family. From a
career perspective, | want to be in a place where | can continuously learn and
grow. | want to lead a team and continue to make an impact.

What would you like to give back to your community?

Keep mentoring through the UIS VITA program and teaching. Helping students
and lower-income families gain real financial footing is how I'd most like to pay
forward the guidance | received.

What do you wish your younger self had known when you started on this
path?

That just because you don't see the light ahead doesn't mean that it's not
there. The path I'm on is not straight by any means, and there are humps and
hurdles, but it's heading in the right direction.

What has been your greatest professional achievement?

Nothing can really top buying a brick-and-mortar business at 24 years old. It
was a massive leap of faith and has been rewarding every day.

What'’s the song you sing in the shower?

“Never Too Much” by Luther Vandross

Occupation: Vice president, mortgage operations,
INBN.A.

Email: spatrick@inb.com

Education: High school graduate

Family: Husband, daughter and family dog, Clyde
Affiliations/community activities: Board of direc-
tors, Girl Scouts of Central lllinois; lllinois Bankers
Association; Youth sports coach and volunteer; St.
Jude run participant

What is your guiding principle in life?

No one achieves success alone. Throughout my
career, I've learned from people who invested their
time, knowledge and trust in me. | believe it's impor-
tant to extend a hand to those coming behind you.

SAMANTHA PATR | CK Leadership is not about how far you climb, but how
many people you help along the way.

3 9 What obstacles have you overcome in your career
path?

I began my career at age 17 and was often the youngest person in the room. Earning

credibility required preparation, persistence and a willingness to learn. Those experiences

taught me resilience and reinforced that growth comes from curiosity and embracing

challenges.

What has been your greatest professional achievement?

Building and developing teams that embrace collaboration, continuous improvement and

a shared commitment to serving others. The achievement | am most proud of is seeing

people I've mentored grow into leaders and succeed in their own careers.

What would you like your life to look like in five or 10 years?

I hope to continue growing as a leader while staying connected to what matters most:

family, community and meaningful work. | want a life filled with service, adventure and

lasting memories with the people | love.

What would you like to give back to your community?

Through board service, coaching youth sports and community involvement, | hope to cre-

ate opportunities for others and encourage them just as others encouraged me.

What's the worst career advice you've ever received?

“Stay in your lane!” Some of the greatest opportunities in my career came from stepping

outside my comfort zone, asking questions and volunteering for challenges. Growth rarely

happens by staying in your lane; it happens when you're willing to take on something new.
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Occupation: Wealth management, Morgan Stanley
Email: Trevor.noonan@morganstanley.com
Education: Lincoln Land Community College, Loras
College

Family: Proud son, brother and owner of a Pembroke
Welsch Corgi named Tink

Affiliations/community activities:

SIU Denim and Diamonds committee member; tribal
member of the Brothertown Indians in Fond du Lac,
Wisconsin.

What is your guiding principle in life?

Birthplace: Earth, Race: Human, Politics: Freedom,
Religion: Love

My guiding principle is rooted in an indigenous world
view that teaches us to look beyond ourselves and recognize our connection to all people. It
is our responsibility to treat one another with dignity and respect.

What led you to your career?

What led me to my career was realizing that some of the most important lessons in life —
how money works, how wealth is built and how to make long-term decisions — are often
not taught in a meaningful way. | now help people make informed decisions, build confi-
dence with their finances and create better futures for themselves and their families.

What is your greatest hope for Springfield?

I hope we continue to build a future that embraces the full story of its past. Before Illinois
became a state in 1818, indigenous peoples lived on this land leaving their mark that shaped
the next generations to come.

What do you wish your younger self had known when you started on this path?

The rule of 72: Money invested at 10 percent doubles about every seven years, and money
invested at 7 percent doubles every 10 years. (*Disclaimer: This is not investment advice.)
Has any one event of the past year affected you and how?

The passing of my grandmother, a Brothertown Indian, reminded me that we are part of
something much larger than ourselves. While loss brings grief, it also brings perspective: A
meaningful life is measured not by what we accumulate, but by what we leave behind for
future generations.

What's the best purchase (under $100) you've made in the last six months?

The best purchase | made was supplies for my garden. Growing food helped me slow down,
reconnect with nature and appreciate the value of patience. The best investments, whether
in life, relationships or finances, require time and attention before they bear fruit.

TROXELL
JAIKE
ROURKE

Insuranc

TREVOR NOONAN
38

(€engratulations to Jake
Rourke! This is an
impressive milestone that
reflects a decade of
dedication and the trust of
400+ clients along the way.
Yake’sicommitment to
Jering real value, paired

Wwithlhisigrounded approach
tollife;whether he’s with his
kidsyenithe golf course, or
ingitime with family,
makesithisirecognition well-
earned- We’re proud to have
him representing Troxell!
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If you want to understand Adrienne VanFossan’s impact, don’t look at her title. Look at the people she brings together.

As an elementary principal, “Mrs. V” has never viewed a school as just a building of classrooms. To her, it's a community. She has a rare, remarkable gift for
bringing people together, whether she’s hosting Popsicles with the Principal, organizing Literacy Nights, or tracking down local centenarians (yes, she actually
found two 100-year-olds!) to celebrate the 100th day of school. She doesn’t just host events at her school; she uses her leadership to serve her community.

What makes Adrienne truly special is that “Mrs. V” isn’t a persona she puts on at the door. It’s just who she is. She cares about people. She is the person who
remembers your name, notices when you are quietly struggling, or are wearing a new pair of earrings. In a world that can easily drift apart, Adrienne is always
the anchor pulling people back together.

Her professional impact can be measured in vibrant school cultures, successful programs, and deep community relationships. But for those of us who know
her best, those accomplishments only tell half the story. The very same kindness, fierce commitment, and compassion that make her an exceptional educa-
tional leader are what make her an incredible wife, mother, sister, and aunt. She pours every ounce of her heart into the people she loves and the communities
she serves.

Being named to the Springfield Business Journal’s 40 Under 40 list is a tremendous, well-deserved honor. It recognizes her vision and leadership. But more
than that, it honors what we have been lucky enough to witness her entire life: a legacy built on making others feel connected, supported, and loved.

Congratulations, Mrs. V! We are so incredibly proud of you.

Springfield Business Journal - July 2026 - Page21



Occupation: Ward 5 alderwoman, lobbyist,
owner of 5th Street GEM and real estate
investor
Email: lakeishapurchase217@gmail.com
Education: Bachelor of Arts in political science
with a minor in speech communication
Family: Proud cat mom to Tiger.
Affiliations/community involvement:
Lifetime member of NAACP; board member,
Medics First and SIUC Saluki Women'’s Council;
member, Delta Sigma Theta Sorority Inc., Links
I-AKE ISHA PU RCHASE Incorporated, Top Ladies of Distinction Inc.;
37 founder, ElevateHER Village
What is your guiding principle in life? The
Four D's — Desire, Dedication, Determination and Discipline — guide my life and
leadership. They inspire me to dream big, stay committed, overcome challenges
and remain focused. These principles have shaped my service, entrepreneurship
and advocacy, helping me create lasting impact in my community.
What led you to your career? My career is rooted in service, community de-
velopment and economic empowerment. In my multiple roles, | work to create
opportunities, strengthen neighborhoods, advocate for meaningful change and
build a lasting impact for future generations.
What is your greatest hope for Springfield? My hope for Springfield is a future
where every resident has access to opportunity, feels valued and can thrive. If we
collaborate and invest in neighborhoods, businesses and housing, we can build a
stronger, more inclusive city where future generations succeed and prosper.
What has been your greatest professional achievement?
My greatest achievement is creating opportunities and making a lasting impact
through public service, business, real estate and advocacy. More than any title,
| value the trust I've earned, the lives I've touched and the positive change I've
helped bring to Springfield.
What's the worst career advice you've ever received?
“Stay in your lane!I've learned that growth comes from stepping beyond expec-
tations, embracing multiple roles and staying true to purpose. My career reflects
service, entrepreneurship and leadership without limits or defined boundaries.

“ Occupation: Pediatric nurse, SIU Medicine
Pediatrics
Email: SearOchoreo@gmail.com
Education: LPN from Capital Area School of
Practical Nursing, Springfield, 2019; Associate’s
degree in general studies, Richland Commu-
nity College, Decatur
Affiliation/community activities:
Springfield Theatre Centre board member as
of 2026; director, Springfield Public Schools
186 Collage Show Choir since 2025; freelance
and voluntary choreographer; Springfield
theater community member and supporter
What is your guiding principle in life?
People first. Always. Community matters
deeply, people deserve dignity, and leadership has a duty to protect and uplift
others. | believe celebration is not frivolous. Joy as resistance holds power in
that love and community are put first.
What led you to your career?
The world of nursing called to me after experiencing my own need for health-
care professionals. Dedicated individuals undergoing the education needed
to promote health, spread joy and provide support for others — | knew it was
the place for me, and | have yet to be proven wrong. Paired with my passion
for the arts and performance, it creates a perfect balance of meaningful action
and meaningful joy.
What is your greatest hope for Springfield?
| hope that Springfield continues to open its arms to all communities who
live, work and learn here. | hope Springfield keeps expanding support and
opportunities for minority groups, the unhoused, the LGBTQIA+ community,
local arts, small businesses and the organizations that support growth within
our community.
What would you like to give back to your community?
| aim to contribute to my community through joy first and foremost. | support
celebrating positively and purposefully. | am also committed to being a vibrant
model of acceptance, love, individuality and community.

( SECURITY
BANK
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Occupation: Director of marketing and communica-
tions, United Way of Central lllinois
Email: mreynolds@uwcil.org
Education: Benedictine University
Family: Husband Christopher; children Teagan, Trevor,
Peyton, Noah and Dominic

Affiliations/community activities: Past president,
i Rotary Club of Downtown Springfield; past advisory
board member, Salvation Army; past board member,
¥ One Stop Community Collaboration; lllinois Women in
Leadership; Mid-lllinois Communications Association;
{ S Paul Harris Fellow
M EG A N R EYN o L D S What is your guiding principle in life? Fight hard,
love harder. Speak up for yourself and anyone who
36 hasn't found their voice yet. Don't shrink. Never miss

a chance to show someone how much they mean

to you. I'm raising my kids by the same code: Be fierce, be kind, and don't take anyone’s
nonsense.
What led you to your career? Honestly, | fell into it. | didn’t have a master plan. | followed
opportunities, said yes to some things | probably wasn't qualified for but knew | would fig-
ure it out, and somewhere in there | realized that taking something from idea to execution,
and telling stories that move people to act, is exactly what 'm meant to do.
What would you like your life to look like in five or 10 years? In 10 years our youngest
will be graduating high school, so | fully intend on letting that year become the year | allow
myself the ease in to becoming the physical and emotional embodiment of Mrs. Claus —
warm, round, completely unbothered and running a roadside baked goods stand that can
guarantee my house always smells like freshly baked bread and macarons.
What do you wish your younger self had known when you started on this path?
That passion and yearbook editor credits could become an actual career that brings real

bl

joy.

What obstacles have you overcome in your career path? I've had seasons that required
me to choose myself and my children over everything else and, later, rebuild from there. On
the other side was clarity that | can demand more, that I'm capable of anything and having
the right people in my corner makes all the difference.

What's the worst career advice that you have ever received?

“Don't rock the boat."Wrong. Rock it. The people we serve deserve advocates who actually
advocate — who stand up, speak out and hold themselves and others accountable. If
something isn't right, say so. If someone doesn’t have a voice, be one. The world will only
get better when people are brave enough to do the right thing.

Occupation: Clinical therapist, co-owner of
Luminary Counseling

Email: Kromang@luminarycounselingsolutions.
com

Education: Bachelor’s degree in social work and
Master of Social Work, lllinois State University
Family: I've been married to my wonderful hus-
band, Greg, for 13 years. We have three beautiful
kids: Johnny, 12, Melanie, 10, and Julia, 9; lab,
Ruby. | also want to mention my lovely parents
who have always supported my education and
career dreams.

Affiliations/community activities:

Member, Greater Springfield Chamber of Com-
merce; member, Postpartum Support International; member, National Association
of Social Workers; sponsor of Rochester Community Sports; alumnus, lllinois State
University

What led you to your career? As a child, | benefited from therapy for anxiety and
learned the value of mental health support. After eight years in school social work,

I met my best friend and business partner, Lauren Henton. We took the leap and
pursued our dream private practice and co-founded Luminary in 2020.

What would you like your life to look like in five or 10 years? | hope to maintain
ameaningful presence in the lives of family as they grow. Simultaneously, | am dedi-
cated to expanding Luminary’s reach, ensuring our community has greater access to
high-quality mental health services.

Has any one event of the past year affected you, and how? My son'’s unexpected
hospitalization and surgeries tested our family and reminded me of the power of
resilience, community and accepting support from others.

What do you wish your younger self had known? Building a business requires
persistence, success comes from staying committed through challenges, and growth
happens over time.

What is your guiding principle in life? Even difficult seasons are meaningful and
offer opportunities for growth, perspective and purpose.

What app on your phone are you embarrassed to say you use?

I'm aTikTok scroller and rely on Maps way too often for having lived here for 15 years.

KATIE ROMANG
37
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Occupation: Partner/insurance producer
Email: Jrourke@troxellins.com

Education: lllinois State University

Family: Wife, Katy; son, Miles, 3; daughter,
Macie, 11 months

Affiliations/community activities:
American Business Club; Local First Spring-
field; Chatham Chamber Ambassador; board
member, Kidzeum of Health and Science;
board vice president, Family Service Center;
Land of Lincoln Professional Networking
Group

What is your guiding principle in life?

Be more concerned with your character than
your reputation; your character is what you
really are, while your reputation is merely what

JAKE ROURKE
39

others think you are.

What led you to your career?

My grandfather, Con Rourke, who was in insurance for over 50 years in central
lllinois.

What is your greatest hope for Springfield?

My greatest hope for Springfield is that it continues to be a place where small
business owners and entrepreneurs can thrive, innovate and grow. | hope

our community continues to support local businesses and their families that
contribute so much this city.

What would you like your life to look like in five or 10 years?

Still working at and helping to grow Troxell. Continuing to protect people and
businesses in this community. As well as being very busy with my two kids and
all their activities.

What has been your greatest professional achievement?

Being asked to be a partner at Troxell. Having ownership in one of the oldest
businesses in Springfield that has such a great history. Being a part of keeping
this business locally owned for many years to come is a great honor.

What's the song you sing in the shower?

Usually anything my daughter was just listing to on Ms. Rachel.

Occupation: Director of finance, Family Service Center
Email: luke.scroggins@gmail.com

Education: Bachelor of Science in accounting, lllinois
College; Master of Business Administration with a con-
centration in organizational leadership, Benedictine
University at Springfield

Family: Husband, Cody; son, Waylon; parents, Dennis
and Carla Scroggins

Affiliations/community activities: American
Institute of Certified Public Accountants; Association
of Certified Fraud Examiners; lllinois CPA Society;
Society for Human Resource Management; The Art
Association of Jacksonville, secretary 2025-present,

SHEEL

LUKE SCROGGINS-ZELLERS board member 2024-present; Real Men Read; yoga

instructor, Jax Yoga
39 What led you to your career? My interest in ac-
counting started in high school when | took my first
accounting course and realized it was something
| wanted to pursue further. That led me to study accounting in college. After graduating, |
gained experience across several sectors including banking, public accounting and nonprofit
organizations. Over time, | found myself especially drawn to the mission-driven work of
nonprofits where | could apply my accounting expertise while supporting organizations that
make a positive impact in their communities.
What would you like to give back to your community? | would like to give back my time
to my community. Whether it's volunteering, supporting local organizations or attending
community events, | believe being present and involved is one of the most meaningful ways
to make a positive impact.
What do you wish your younger self had known when you started on this path?
I wish my younger self had known that everyone’s career path is different, so there’s no value
in comparing yourself to others. Careers aren't always linear, and that's OK. Some of the best
opportunities come from unexpected tumns, so it's important to stay open to new experiences.
What has been your greatest professional achievement? My greatest professional achieve-
ment was passing the CPA exam while working full-time. It took a lot of dedication and long
hours of studying outside of work. 'm proud to have accomplished it and very thankful for the
support of family, friends and co-workers.
What's the best purchase (under $100) you've made in the last six months?
Pickleball equipment. My family found a new hobby that gets us outside together, and even
our teenager will put down his electronics to play.
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Occupation: Family nurse practitioner in pediat-
ric, cardiology and pediatric primary care

Email: kerby.scanlan@gmail.com

Education: Master of Science in nursing

Family: Husband, Tyler; son, Tiger
Affiliations/community activities:

Director, Sangamon County Fair Queen Pageant;
Sangamon County Fair Board; Pediatric Quality
Improvement initiatives and multidisciplinary
quality committees; Children’s Miracle Network;
Dirty Birdie Golf Outing; Toys for Tots; lllinois
Pageant Director Association; lllinois Association
of Agricultural Fairs; Style of Hope Gala

What is your guiding principle in life? My guid-
ing principle is to leave people and places better
than | found them. Whether I'm caring for pa-
tients, raising my son, mentoring young women
through pageantry or serving my community,

| believe small acts of kindness, leadership and

KERBY SCANLAN
30

service can create a lasting impact.

What led you to your career? | have always been drawn to helping others and
making a difference in people’s lives. Nursing gave me the opportunity to combine
science, compassion and advocacy, and becoming a pediatric nurse practitioner al-
lowed me to build meaningful relationships with children and families while helping
shape their health and well-being for the future.

What would you like to give back to your community? | want to continue creat-
ing opportunities for others to grow and succeed. Through healthcare, | hope to
improve outcomes for children and families. Through pageantry and community
service, | hope to help young women develop confidence, leadership skills and a
commitment to serving others.

What obstacles have you overcome in your career path? Like many young fe-
male professionals, | faced the challenge of balancing career advancement, graduate
education, leadership responsibilities and new motherhood simultaneously. Earning
my graduate degree and advancing my career while raising a young child required
perseverance, flexibility and resilience. Those experiences taught me to lead with
grace under pressure, adapt to challenges and gave me a deeper appreciation for
the realities many families face every day.

What do you wish your younger self had known when you started on this path?
I wish I had known that leadership is less about having all the answers and more
about being willing to learn, listen and show up consistently.

What's the song you sing in the shower?

“Choosin’Texas” — see you at the lllinois State Fair, Ella.

Occupation: Attorney, Shay Law
Email: sshay@shayandassociates.com
Education: Bachelor of Arts, University of lllinois
Urbana-Champaign; Juris Doctor, Northern lllinois
University
Family: Husband, Nick; children, Roman, 9, and Rhett,
6; dogs, Georgie and Minnie
Affiliations/community activities: Board of directors,
Decatur Bar Association; director, DBA Continuing Legal
Education Program; Sangamon County Bar Association;
Central lllinois Women's Bar Association
,  Whatis your guiding principle in life:
) 3\, “I hope | shall possess firmness and virtue enough to
maintain (what | consider the most enviable of all titles)
STEPHANIE SHAY-WILLIAMS the character of an honest man."— George Washington
3 8 What led you to your career: | have always had a
strong interest in the law. After graduating from law
school, | knew exactly where | wanted to practice — my
family’s law firm. Shay Law was founded by my father, Tim Shay, more than 30 years ago, and
it has been a cornerstone of our community ever since. Today, | have the privilege of working
alongside both my father and my husband, Nick Williams. It is truly an honor to be part of one
of Springfield’s longstanding family-owned businesses.
What would you like your life to look like in five or 10 years? It is my professional goal for
Nick and | to carry forward the legacy of Shay Law as my father transitions into retirement. | am
committed to preserving and building upon the firm's name, reputation and the goodwill we
have worked so hard to establish within this community.
What obstacles have you overcome in your career path? | am a plaintiff’s trial attorney
focusing on medical malpractice, personal injury and workers’compensation — an area still
largely male-dominated. As a result, | prioritize surrounding myself with strong female peers
who support and uplift one another.
What do you wish your younger self had known when you started on this path?
Focus on what you can control. Life will always bring the unexpected, and so much of what
happens is beyond our control. But within every challenge is a choice — how you respond.
When you focus on your attitude, your effort and your resilience, you take back your power and
shape your own path forward.
What's the best purchase (under $100) you've made in the last six months?
We adopted our dog, Minnie, after she was found as a stray and brought to Sangamon County
Animal Control. She has been a truly wonderful addition to our family. We have always had
rescue dogs— and always will.
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Occupation: Associate director of
finance
Email: asteiner@springfieldymca.org
Education: Over 30 Y-USA leadership
and development certifications.
Family: Engaged to Michelle Graven;
cats, Remy and Roo
Affiliations/community activities:
Springfield YMCA's SNAPping Turtles,
Saturday Strikers, Strong Kids, Team River
Runner and Leadership Springfield
ARTHUR STEINER What led you to your career? My family
inspires me: my mother’s 40-year career
35 at the YMCA, my father volunteered with
the Boy Scouts as a swim coach and a
mentor, my brother’s 25 years of service to our country.
What do you wish your younger self had known when you started
on this path? Being right does not matter if you cannot get people to
buy in. | mistakenly gave orders instead of uniting a team with a com-
mon goal and purpose.
What is your guiding principle in life? My grandparents’ wisdom,
“Virtue is not about the strength you show through your own trials
and tribulations but the strength you give to others to help them
through theirs.”
What obstacles have you overcome in your career path? Mistakes
are obstacles if you refuse to learn from them.
What has been your greatest professional achievement? The
Stormy Webster Award for outstanding aquatics director, which is an
award my mother received — my biggest mentor.
What's the best purchase (under $100) you’ve made in the last six
months? S'mores Oreos.

Occupation: Owner and instructor at Pulse Pilates
Studio

Email: pulsepilatesil@gmail.com

Education: Associate’s degree in design in product
development from the Fashion Institute of Design and
Merchandising; bachelor’s degree in English from West-
minster College; comprehensively certified in Pilates
through Balanced Body

Family: Married to Kole Fitzgerald

What led you to your career?

| was ready for a change from the fashion industry

and knew | wanted to make a difference in the lives of
others. | had been doing Pilates for several years and
loved how it made me feel. My mom encouraged me to
get certified. | completed a 500-hour program through
Balanced Body to become a certified instructor. | have
taught in Park City and Salt Lake City, Utah, West Hol-
lywood and Brentwood, Cal., and moved to Springfield
six years ago.

BAILEY SULLIVAN
38

What is your hope for Springfield?
| grew up here and moved away in 2001. Since returning, | have been talking about how we
can make Springfield great again. Springfield has so much potential, and we need to think
outside of the box when it comes to new commercial development spaces, fresh restaurants
and fun activities. | hope existing spaces get a revamp to help revitalize different areas instead
of building further west. My hope is that Springfield returns to the bustling capital it once was,
and I'm grateful to add to that growth.

What would I like to give back to my community?

| want my Pilates studio to be a space people love coming to, a studio that is calming and
peaceful and motivates people to be the best versions of themselves.

What obstacles have you overcome in your career?

During COVID-19, gyms and fitness studios were the last to open. Pivoting to virtual teaching
and moving across the country from Los Angeles to Springfield was a challenge. 'm glad |
searched for another line of work. Helping people through Pilates is truly what | was meant to
do.

What is the biggest accomplishment in your career?

| opened Pulse Pilates Studio at The Gables in December 2025. It has been one of the most
challenging and rewarding things | have ever done. I've been the sole instructor for six months
and am proud of myself for how hard I've been working and all I've accomplished so far. | have
built an awesome community within those walls, and I love helping the amazing people who
walk through our doors. | am grateful that someone in my world nominated me for the Forty
Under 40 award.
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Occupation: Clinical pharmacist/pharmacy super-

visor; owner/operator of Springfield Lice Clinic LLC

Email: megan.goodman12@gmail.com

Education: Doctorate of Pharmacy, St. Louis Col-

lege of Pharmacy

Family: Husband, Lucas; daughters, Mia and Sloane

Affiliations/community activities: Sherman Elemen-

tary PTO; Healthy Kids Running Series sponsor and

former coordinator

What led you to your career?

| have a dual answer here: First - pharmacist. My

mom was an elementary school principal, and

s L one of her teachers, JoAnn Pierson, was talking

MEGAN STOLLER with my mom about their daughters. Mrs. Pierson
mentioned that her daughter was a pharmacist and

39 that if | liked math and science, | should consider
pharmacy. | looked into it and decided to pursue

a degree in pharmacy. My second career was a surprise. | never considered myself an

entrepreneur and not one that would open a lice clinic. But after a run in with head lice,

the kindness of another mother helped change my mind from being mortified to find-

ing the downside to opening a clinic. A year and a half later, | am running a successful

small business — Springfield Lice Clinic LLC.

What obstacles have you overcome in your career path?

Working in healthcare is rewarding and comes with a lot of sacrifice. Hospitals don't

close; people have to be there to help people 24 hours each day, seven days each

week. | had to allow myself to reorganize my priorities, moving work/life balance higher,

feeling valued at work higher, finding an opportunity within the oncology space higher

and putting less emphasis on salary and earnings.

What do you wish your younger self had known when you started on this path?

You're worth more than you give yourself credit.

What has been your greatest professional achievement?

Becoming a board-certified oncology pharmacist

What app on your phone are you embarrassed to say you use?

I'm not embarrassed that | use Apple Maps, but I'm embarrassed how often | have to use

it. 1 could get lost in a paper bag.

What's the best purchase (under $100) you've made in the last six months?

Mickey Mouse ice cream bars for my girls at Disney World.

Occupation: Principal, Rochester Elementary
School
Email: arhawkins2s@gmail.com
Education: Bachelor of Science, biology
education, Southeast Missouri State University;
Master of Arts, educational leadership, Univer-
sity of lllinois Springfield
Family: Husband, Justin; son, Hawkins
Affiliations/community activities: Volunteer,
Rochester Youth Athletic Association
What led you to your career?
A i My education at Rochester inspired me to

: become an educator. Returning home to give

back to the same community and help shape
ADRIENNE VANFOSSAN the next generation felt like a natural and
36 meaningful path.

What is your greatest hope for Springfield?

| hope Springfield continues to invest in and
expand family-friendly events. My family and | enjoy spending time at places
like The Railyard and other local businesses that create welcoming environ-
ments for children and families.
What would you like your life to look like in five or 10 years?
| hope to maintain the same passion for education that inspired me to pursue
this career and approach each day with enthusiasm. Personally, | hope to be
supporting my son as he explores activities and interests that bring him joy.
What would you like to give back to your community?
| hope that the experiences students have in Rochester leave them with fond
memories of their childhood and a strong connection to their community.
What obstacles have you overcome in your career path?
Two weeks before beginning my role as principal, | experienced the loss of my
mother from cancer. Navigating this loss while stepping into a new leadership
position was one of the most challenging periods of my life. It reminded me
that educators often navigate personal challenges while continuing to serve
others, and it helped shape the leader | am today.
What'’s the best purchase (under $100) you've made in the last six
months?
My Sleep Crown pillow
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Occupation: Vice president, Martin Engineering Co.
Email: twalker@martinengineeringco.com
Education: Bachelor’s degree in engineering, Southern
Illinois University Carbondale
Family: Wife, Elise; three kids, Wyatt, 8, Olivia, 5, Luke,
2months
Affiliations/community activities: We live in Rochester
where | enjoy helping coach some of my son's sports
teams and spending time with friends and family. We
| are members of Rochester Christian Church.
| What led you to your career? | worked at MEC in high
l j Z» school doing a variety of tasks. Also, as a summer intern
- during college working as a construction inspector and
TYLER WALKE R engineering tech. Providing local surveying and civil en-
gineering services is rewarding, especially when you see
36 the projects being built and used by the community.
What is your greatest hope for Springfield? | hope
Springfield and the surrounding area continues to be a great place to live, work and raise a
family. | hope Springfield continues to support new and existing businesses. Springfield has
good momentum going, and | hope that continues.
What has been your greatest professional achievement? In 2021, dad (Steven Walker, MEC
executive vice president) and Phil (Martin, MEC president) approached Adam (Pallai, MEC vice
president) and | about purchasing the business, and we started that process in 2023. They
retire later this year, and the final transition will take place. | am very thankful for how smooth
the process has been to this point and am looking forward to the future of MEC.
What would you like your life to look like in five or 10 years? | hope Adam and | are con-
tinuing to manage MEC with success and integrity as dad and Phil have for the past 20 years. |
would like for us to continue to grow while still being the local firm that our community trusts.
Has any one event of the past year affected you and how? My wife and | decided to try for
one more child and had a happy, healthy boy on April 3. With an 8-year-old and 5-year-old it
has been fun to watch them with the new baby, and we are looking forward to making new
memories as a family of five.
What's the worst career advice you've ever received? A friend and mentor of mine said that
the worst words in business are:“That’s the way we've always done it”'| believe that holds true,
especially in the current market in surveying and engineering. The next 10 years are going to
be interesting, and we will need to adapt to keep up with new technologies and practices.

Occupation: Vice president, finance operations,
Memorial Health

Email: zentefis.amanda@mbhsil.com

Education: Bachelor’s degree and master’s

degree in accounting, Southern lllinois University
Carbondale

Family: Husband, Todd; children, Kaylyn, Evelyn
and Rosalyn

Affiliations/community activities: lllinois CPA
Society, Healthcare Financial Management Associa-
tion

What is your guiding principle in life?

Lead with empathy and choose kindness.

What led you to your career?

| chose a career in accounting because it aligned
closely with my strengths as an analytical and
detail-oriented person. | enjoy analyzing numbers,
understanding the story they tell and translating those financial insights into opera-
tional performance. Memorial Health gave me the opportunity to combine that with a
meaningful mission. Being part of a healthcare organization allows me to contribute in
a different way — supporting a strong system that ultimately helps deliver quality care
and positively impacts the community.

What is your greatest hope for Springfield?

I hope Springfield continues to grow its economy by investing in small businesses,
helping them succeed, expand and create opportunities for all members of our com-
munity.

What would you like your life to look like in five or 10 years?

| hope to continue growing within Memorial Health, contributing to its mission and
making a meaningful impact. | hope | have also continued to balance that with my
desire to watch my young children grow and enjoy family life together.

What do you wish your younger self had known when you started on this path?

| would remind myself that maintaining a positive perspective during challenging mo-
ments is so important to your wellbeing and professional growth. Stay committed to
learning at every opportunity.

What app on your phone are you embarrassed to say you use?

| would be embarrassed if anyone looked at my history on Maps and knew how often |
still use it to get around town after living here 16 years.

AMANDA ZENTEFIS
39
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Occupation: Arson investigator and Realtor

Email: rwiese3@wiesepropertiesinc.com

Education: Associate of Applied Science in Emergency
Medical Services; Associate of Applied Science in Fire
Science Technology; Bachelor of Science in Emergency
EREENE

Family: Wife, Amy; daughter, Emma, 19; sons Ryker, 9,
and Beckett, 6

Affiliations/community activities:

Youth baseball coach, Springfield Shamrocks; lllinois
Chapter of International Association of Arson Investiga-
tors; Capital Area Association of REALTORS

What is your guiding principle in life?

My guiding principle is to be an asset to the people
around me. | enjoy watching others grow and succeed.
Coaching youth baseball helps fulfill that purpose by
giving me the opportunity to teach young athletes
how to work through adversity, build resilience and

R. WIESE

RICK WIESE
39

gain confidence. Whether it's my family, my career or the community, | want to leave people
better than | found them.

What led you to your career? | never really had to search for a career path. From a young age,
| was drawn to the fire service. Growing up in a family of first responders, | heard the stories,
saw the dedication and witnessed the impact they had on people’s lives. | knew | wanted to

be a part of it. | became an EMT at 18 and enlisted in the U.S. Air Force as a crash fire rescue
technician, which strengthened my passion for emergency services. Twenty some years later,

I still have that same drive for the fire service and the opportunities it provides to serve others.
Along the way, | discovered another passion: real estate. Julie and her team at Keller Williams
Capital introduced me to an entirely different way of thinking and problem solving. Real estate
challenges me to grow in areas | never expected and gave me a new appreciation for business,
relationships and long-term planning.

What is your greatest hope for Springfield? To see our downtown continue to grow and
thrive. Having worked downtown for much of my career, I've witnessed the challenges and
have seen the potential it has. I'd love to see more people living, working and spending time
downtown with thriving local businesses, restored buildings and a strong sense of community.
What would you like to give back to your community? | give back to my community
through fire and arson investigation. By determining the cause of fires and providing answers
to those affected, | play a role in improving public safety and helping people move forward
after difficult events. I'm also a resource for those impacted by fire, offering guidance, support
and direction during what is often one of the most challenging times in their lives.

Occupation: Owner, Vine & Rind; entrepreneur;

principal, Jefferson Middle School

Email: chelseyziebler@gmail.com

Education: Bachelor’s degree in hospitality manage-

ment; master’s degree in consumer studies; master’s

degree in educational leadership

Family: Husband, David; twins, Landon and Leah, 11

Affiliations/community activities: Local business

owner, educational leader, mentor, community event

organizer, youth advocate and supporter of numerous

Springfield-area charitable and community initiatives

. What is your guiding principle in life? People mat-

| ter. Whether in education, business or everyday life, |

\ | believe success is measured by the positive impact we

CH ELS EY ZI EBLER have on others and the relationships we build along

the way.

39 What led you to your career? | have always been
drawn to serving people and creating meaningful

experiences. That passion led me to pursue careers in both educational leadership and hospi-

tality, two fields that, at their core, are about building relationships, fostering connections and

helping others grow.

What is your greatest hope for Springfield? | hope Springfield continues to grow while

maintaining its strong sense of community. Our city is at its best when local businesses,

schools, nonprofits and families work together to create opportunities and meaningful experi-

ences for everyone.

What has been your greatest professional achievement? Creating organizations and envi-

ronments where people can succeed. Watching students achieve their goals, team members

develop into leaders and guests connect through shared experiences has been more reward-

ing than any title or recognition. The lasting impact on people is what | value most.

Has any one event of the past year affected you and how? The overwhelming support our

community has shown for Vine & Rind has had a profound impact on me. What began as a

dream has grown into something far greater than | ever imagined because people believed in

the vision and chose to support it. That experience reinforced my belief that if you can dream

it, work hard and believe in yourself, incredible things are possible. | hope my journey encour-

ages other women to pursue their passions, take risks and have confidence in their ability to

create something meaningful in their own lives and communities.

What's the worst career advice you've ever received?

“Play it safe.” Some of the most rewarding opportunities in my life came from taking calculated

risks.




As one of America’s leading providers
of recycling and waste services,
Republic Services® delivers simple and reliable solutions
for your construction project. With our nationwide
presence, a wide range of resources and
single point of contact, we offer:

+ A 99.9% pick-up reliability rate

+ Solutions to help you achieve your
sustainability goals

+ Online account management through
the MY Resource™ app

Please Call Today

217-377-0173

Qkﬂ REPUBLIC

&ﬁ SERVICES

Sustainability In Action.

(L to R): Nancy Klay- Senior Registered Associate, Chad Golembeck- Vice President, Financial Ad\Q'sb[: y
Michael Witsman- Associate Vice President, Branch Manager, Financial Advisor, Kip Leverton- Vice Presigient,_Fina
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TOP LAWYERS

BASED UPON A SURVEY OF THEIR PEERS INGA

These LEADING LAWYERS have been recommended by their peers to be among the TOP LAWYERS in lllinois.

James W. Ackerman
Matthew J. Cate
Randy S. Paswater
Bernard G. Segatto lll
Randall W. Segatto
Brittany Kink Toigo
Michael Glenn Barton
Mark S. Cochran
Andrew G. White
Robert A. Stuart Jr.
Joseph N. Rupcich
Joy C. Syrcle

Sarah Delano Pavlik
Thomas Chester Pavlik Jr.
Betsy A. Blakeman
Ashley D. Davis

Carl R. Draper
Howard W. Feldman
Kelli Ellen Gordon
Stuart H. Shiffman
Stanley N. Wasser
Gordon W. Gates
Frederick J. Schlosser
Jason E. Brokaw
Creighton R. Castle
David A. Herman

R. Mark Mifflin
Christopher E. Sherer
Matthew R. Trapp
Jason R. Vincent
Thomas G. Hamill
Todd M. Goebel

Todd A. Bresney
William J. Harrington
Robert M. Javoronok Jr.
Todd L. Lindquist
Kathy A. Olivero

John J. Waldman
Jonathan T. Nessler
Stephen Scott Morrill
James E. Neville
Timothy S. Richards
Cheryl S. Neal
James A. Borland
James A. Hansen
Harold Baker Oakley
Pamela E. Hart

Ackerman Law Office PC

Barber Segatto Hoffee Wilke & Cate LLP
Barber Segatto Hoffee Wilke & Cate LLP
Barber Segatto Hoffee Wilke & Cate LLP
Barber Segatto Hoffee Wilke & Cate LLP
Barber Segatto Hoffee Wilke & Cate LLP
Bellatti Barton Cochran & White LLC
Bellatti Barton Cochran & White LLC
Bellatti Barton Cochran & White LLC
Brown Hay & Stephens LLP

Cassiday Schade LLP

Cassiday Schade LLP

Delano Law Offices LLC

Delano Law Offices LLC
FeldmanWasser

FeldmanWasser

FeldmanWasser

FeldmanWasser

FeldmanWasser

FeldmanWasser

FeldmanWasser

Frazier Sabin and Schlosser

Frazier Sabin and Schlosser

Giffin Winning Cohen & Bodewes PC
Giffin Winning Cohen & Bodewes PC
Giffin Winning Cohen & Bodewes PC
Giffin Winning Cohen & Bodewes PC
Giffin Winning Cohen & Bodewes PC
Giffin Winning Cohen & Bodewes PC
Giffin Winning Cohen & Bodewes PC
Harrison LLP

Harvatin & Goebel

Kanoski Bresney

Kanoski Bresney

Kanoski Bresney

Kanoski Bresney

Kanoski Bresney

Kanoski Bresney

Law Offices of Frederick W Nessler & Assoc
Morrill & Fiedler LLC

Neville Richards Zittel & Siegel LLC
Neville Richards Zittel & Siegel LLC
PNC Private Bank

Quinn Johnston

Schmiedeskamp Robertson Neu & Mitchell
Schmiedeskamp Robertson Neu & Mitchell
Scott & Scott PC
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Springfield
Springfield
Springfield
Springfield
Springfield
Springfield
Springfield
Springfield
Springfield
Springfield
Springfield
Springfield
Springfield
Springfield
Springfield
Springfield
Springfield
Springfield
Springfield
Springfield
Springfield
Springfield
Springfield
Springfield
Springfield
Springfield
Springfield
Springfield
Springfield
Springfield
Springfield
Springfield
Springfield/Quincy
Springfield/Quincy
Springfield/Quincy
Quincy
Springfield/Quincy
Springfield/Quincy
Springfield
Springfield
Springfield
Springfield
Springfield
Springfield

Quincy

Quincy
Springfield

217.789.1977 Personal Injury: General; Workers’ Compensation

217.544.4868 Commercial Lit; Creditor Rights/Comm Collect; RE: Comm; RE: Resident
217.544.4868 Creditor Rights/Commercial Collections; Elder; Family; Trust/Will/Estate
217.544.4868 Close/Private Held Bus; Comm Lit; Land Use/Zoning; RE: Commercial
217.544.4868 Close/Private Held Business; Elder; Real Estate: Commercial
217.544.4868 Family; Tax: Individual; Trust/Will/Estate

217.793.9300 Agriculture; Close/Private Held; RE: Comm; Tax: Individ; Trust/Will/Estate
217.793.9300 Agriculture; Environmental; Public Utilities; RE Comm; Trust/Will/Estate
217.793.9300 Agriculture; Energy; RE: Commercial; RE: Residential; Trust/Will/Estate
217.544.8491 Association/Non-Profit; Trust/Will/Estate

217.993.5644 Civil Rights/Constitutional; Medical Malpractice Def; Pl Def: General
217.993.5643 Civil Rights/Constitution; Medical Mal Def; PI Def: General; Transport Def
217.544.2703 Close/Private Held Business; Trust/Will/Estate

217.544.2703 Close/Priv Held; Comm Lit; Creditor Rights; RE: Comm; Secured Transact
217.544.3403 Family

217.544.3403 Civil Rights/Constitutional; Family

217.544.3403 Civil Right/Constitution; Emp: Employee; False Claims Act/Whistle Blowr
217.544.3403 Construction; Family; ADR: Family

217.544.3403 Family

217.544.3403 Civil Appellate; Criminal Appellate; Criminal Def: Felonies/Misdemeanors
217.544.3403 Construction

217.522.9010 Bankruptcy; Close/Private Held; Comm Lit; Land Use/Zoning; RE: Comm
217.522.9010 Criminal Defense: DUI; Criminal Defense: Felonies/Misdemeanors
217.525.1571 Civil Appellate; Employment: Management; Gov/Muni/Lobby/Admin
217.525.1571 Association/Non-Profit; Close/Private Held; M&A; RE: Comm; Tax: Bus
217.525.1571 Comm Lit; Election; Gov/Muni/Lobby/Admin; Insurance; Trust/Will/Estate
217.525.1571 Commercial Litigation; Governmental/Municipal/Lobbying/Administration
217.525.1571 Civ Appellate; Election; Family; Gov/Muni/Lobby/Admin; Trust/Will/Estate
217.525.1571 Civil Appellate; Close/Private Held; Comm Lit; Gov/Muni/Lobby/Admin
217.525.1571 Criminal Defense: DUI; Criminal Defense: Felonies/Misdemeanors; Family
217.546.6940 Trust/Will/Estate

217.525.0520 Crim Def: DUI; Crim Def: Felonies/Misdemeanors; Crim Def: White Collar
217.523.7742 Personal Injury: General

217.523.7742 Personal Injury: General

217.523.7742 Personal Injury: General; Workers’ Compensation

217.222.5504 Personal Injury: General

217.523.7742 Workers’ Compensation

217.523.7742 Personal Injury: General; Workers’ Compensation

217.698.0202 Nursing Home Negligence; Personal Injury: General

217.789.5411 Governmental/Municipal/Lobbying/Administration

618.277.0900 Med Mal Def; PI Def: Gen; Prod Liab Def; Transport Def; Toxic Torts Def
618.277.0900 Medical Mal Def; PI Def: General; Products Liability Def; Toxic Torts Def
217.753.7130 Trust/Will/Estate

217.753.1133 Personal Injury Defense: General; Products Liability Defense
217.223.3030 Commercial Litigation; Medical Mal Def; Pl Def: General; Prod Liab Def
217.223.3030 Close/Private Held Bus; Health; Mergers/Acquisitions; Trust/Will/Estate
217.753.8200 Elder; Family; Real Estate: Residential; Trust/Will/Estate



Gregory A. Scott
Jared M. Scott

R. Stephen Scott
Michael M. Durr
Alex B. Rabin

Jeana Kim Reinbold
Gregory P. Sgro
Timothy M. Shay
Nicholas T. Williams
Michelle L. Blackburn
James R. Enlow
James G. Fahey

C. Clark Germann
Stephen F. Hedinger
Michael G. Horstman Jr.
Brian D. Jones
John A. Kauerauf
Kirk W. Laudeman
Brian D. Lee

James M. Morphew
Lisa A. Petrilli

David A. Rolf

Peggy J. Ryan

John R. Simpson
Stephen A. Tagge
Joshua J. Watson
Matthew A. Brewer

Scott & Scott PC

Scott & Scott PC

Scott & Scott PC

Sgro Hanrahan Durr Rabin & Reinbold LLP
Sgro Hanrahan Durr Rabin & Reinbold LLP
Sgro Hanrahan Durr Rabin & Reinbold LLP
Sgro Hanrahan Durr Rabin & Reinbold LLP
Shay & Associates Law Firm LLC

Shay & Associates Law Firm LLC

Sorling Northrup

Sorling Northrup

Sorling Northrup

Sorling Northrup

Sorling Northrup

Sorling Northrup

Sorling Northrup

Sorling Northrup

Sorling Northrup

Sorling Northrup

Sorling Northrup

Sorling Northrup

Sorling Northrup

Sorling Northrup

Sorling Northrup

Sorling Northrup

Sorling Northrup

Wolter Beeman Lynch & Dennis LLP

Springfield
Springfield
Springfield
Springfield
Springfield
Springfield
Springfield
Springfield
Springfield
Springfield
Springfield
Springfield
Springfield
Springfield
Springfield
Springfield
Springfield
Springfield
Springfield
Springfield
Springfield
Springfield
Springfield
Springfield
Springfield
Springfield
Springfield

217.753.8200 Adoption/Reproductive Tech; Family Appellate; Family; Trust/Will/Estate
217.753.8200 Family; Trust/Will/Estate

217.753.8200 Bankruptcy; Close/Private Held; Tax: Bus; Tax: Individ; Trust/Will/Estate
217.789.1200 Close/Private Held; Comm Lit; RE: Assoc/Condos; RE: Comm:; RE: Residnt
217.789.1200 Close/Private Held; Gov/Muni/Lobby/Admin; PI: General; Workers’ Comp
217.789.1200 Bankruptcy: Individual; Bankrptcy/Workout: Commercial; Creditor Rights
217.789.1200 Land Use/Zoning; PI: General; RE: Comm; RE: Finance; Trust/Will/Estate
217.523.5900 Personal Injury: General; PI: Prof’| Malpractice; Workers’ Compensation
217.523.5900 Personal Injury: General

217.544.1144 Family; Trust/Will/Estate

217.544.1144 Bankruptcy: Individual; Bnkrptcy/Wrkt: Comm; Comm Lit; Land Use/Zone
217.544.1144 Civil Appellate; Employment: Management; Personal Injury Def: General
217.544.1144 Close/Priv Held; Comm Lit; Gov/Muni/Lob/Admin; Min/Nat Rsrc; RE: Comm
217.544.1144 Animal; Environmental; Mineral/Natural Resource

217.544.1144 Assoc/Non-Profit; Close/Priv Held; RE: Comm; Tax: Individ; Trust/Will/Estate
217.544.1144 Bank/Financial Instit; Close/Private Held Employee Benefits; RE: Comm
217.544.1144 Association/Non-Profit; Close/Private Held Bus; Employment: Mangmnt
217.544.1144 Medical Malpractice Def; PI Def: General; Prof’l Mal Def; Transport Def
217.544.1144 Civil Appellate; Commercial Lit; Employment: Mangmnt; Pl Def: General
217.544.1144 Election/Political/Campaign; Governmental/Municipal/Lobbying/Admin
217.544.1144 Commercial Lit; Gov't/Muni/Lobby/Admin; Land Use/Zoning; RE: Comm
217.544.1144 Agriculture; Comm Lit; Land Use/Zoning; Pl Defense: General; RE: Comm
217.544.1144 Family

217.544.1144 Tax: Individual; Trust/Will/Estate

217.544.1144 Banking; Close/Priv Held; Comm Lit; Cred Rts/Comm Collect; RE: Comm
217.544.1144 Family

217.753.4220 Workers’ Compensation

These EMERGING LAWYERS have been recommended by their peers to be among the TOP LAWYERS in lllinois who
are age 40 or younger OR who have been admitted to the practice of law for 10 or fewer years.

Samantha A. Bobor
Jackson B. Fredman
Benjamin M. Sgro

Giffin Winning Cohen & Bodewes PC
Giffin Winning Cohen & Bodewes PC
Sgro Hanrahan Durr Rabin & Reinbold LLP

Stephanie . Shay-Williams Shay & Associates Law Firm LLC

Aaron D. Evans
Laken Smaha

Sorling Northrup
Sorling Northrup

Leading Lawyers-

Find a better lawyer, faster

Springfield
Springfield
Springfield
Springfield
Springfield
Springfield

217.525.1571 Employment: Mngmnt; Gov/Muni/Lobby/Admin; Labor: Mngmnt; School
217.525.1571 Civ Appellate; Comm Lit; Family Appelite; Family; Gov/Muni/Lobby/Admn
217.789.1200 Personal Injury: General; RE: Commercial; RE: Resident; Workers’ Comp
217.523.5900 Personal Injury: General; Workers’ Compensation

217.544.1144 Close/Priv Held; RE: Comm; RE: Resident; RE: Finance; Trust/Will/Estate
217.544.1144 Family

emerging lawyers-

on a fast track to the top™

A lawyer CANNOT buy the distinction of Leading or Emerging Lawyer. The distinction was earned by being among those lawyers most often
recommended by their peers. For a full description of our research process, a complete list of all Leading or Emerging Lawyers, and to view profiles
of the lawyers listed on this page, go to

www.LeadingLawyers.com

A Division of Law Bulletin Media-est. 1854
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Preserving a legacy

Plumb Family Insurance brings new life to historic house

Allstate has been a part of Lisa Plumb's life for
nearly 40 years.

Her father, Jack Readicker, was an Allstate
agent operating at a kiosk inside Sears at White
Oaks Mallin the late 1980s. From a young
age, Plumb watched her father in action and
eventually followed his footsteps to join the
insurance business.

Plumb now owns the all-female Plumb Family
Insurance Allstate agency, and she recently
relocated the growing business to 926 S. Seventh
St,, the historic building that housed the Iris and
Ivy boutique for 25 years. She also is launching
a new bookstore — Elderberry and Plumb
Bookstore — on the buildings first floor.

Allstate was founded as part of Sears,
Roebuck and Co.in 1931 and became an
independent insurance company in 1995.
Following Allstate’s separation from Sears,
Readicker relocated his agency to the north side
of Springfield and grew the business. Plumb’s
husband joined the business and led the agency
from 2003 until his retirement in 2024.

Upon her husband’s retirement, Plumb
decided to take over the business to honor all of
the family’s work that came before.

The business has been in growth mode in
recent years and needed a new location with
more space. In March, Plumb and her team
moved into the historic John Cranmer Cook
home on Seventh Street in the Aristocracy Hill
neighborhood. In collaboration with her brother,
Tom Elder, they are opening Elderberry and
Plumb Bookstore in the front half of the building’s
first floor on July 1.

While looking for new space, Plumb fell in
love with the historic house and its rich history.
Just as she is committed to honoring her
family’s legacy and history, she is committed
to preserving and sharing the history of the
influential people who lived in the house and had
a profound impact on Springfield and beyond
(see sidebar).

The Allstate insurance offices are in the
back of the first floor of the building and on
the second floor. The agency offices aren't your
typical office cubicles. Each room is a separate
office space, and Plumb married the décor for
each office to the team member’s personality. For
example, Plumb's office has a New Orleans vibe,
which is one of her favorite places.

For Plumb, Allstate is not just a business; it
is a family. Several team members have been
with the business for decades, and the agency
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By Karen Ackerman Witter

The Allstate team: Front (left to right) Kaiya Lasley
and Lisa Plumb with Lily; On stairs (left to right) Susan
Harrison, Wendy Bartlett, Kathy Beddingfield .
PHOTO BY KAREN WITTER

has many long-term customers with whom they
have shared major life events. They have several
clients who represent three generations of the
same family.

Anyone can buy insurance online, but Plumb
says their business culture, honed over four
decades, is to have an avid team of people who
care about you and your family.

“You can't get that everywhere,” she said.
“This group of women is special”

The Elderberry and Plumb Bookstore on the
building’s first floor also has a unique feel, with
multiple intimate rooms that each have their
own theme, vibe and décor. With tall ceilings
and windows and colorful decorations, it has
a welcoming atmosphere with what Plumb
describes as a French-boutique touch.

The bookstore’s shelves feature more than
3,000 titles that include various genres — new
books and classics, fiction and nonfiction, sci-fi
and romance novels, bird and nature books and
more. A cozy room designed to appeal to kids
features children’s books, and another room is
targeted at teens. Related merchandise includes
puzzles, literary card games and other items such
as candles and perfumes that support a relaxing
reading environment.

Plumb’s goal is for the bookstore to be an
inviting place that is peaceful and quiet. It is
a“well-loved house and we want that to be
reflected when visitors come in,’ Plumb said. She

hopes the store will attract the clientele who are
visiting Incredibly Delicious on the other side of
Seventh Street.

Sarah Kiliman is the bookstore manager. She
is an avid reader, worked in bookstores for many
years and has degrees in literature. Kiliman says
Springfield has a rich community of readers and
writers.

“What makes us unique is that we can have
conversations with customers,” Kiliman said,
adding that they then can offer selections that
customers want.

The bookstore currently is partnering with
other businesses to host pop-up events and
activities. In addition, the goal in the near future
is to make an outbuilding on the Seventh Street
property available for meetings of book clubs
and other events.

After its official opening on July 1, Elderberry
and Plumb Bookstore will be open from 10 a.m.
to 6 p.m. on Tuesday through Friday and from
10 a.m. to 2 p.m. on Saturdays. It is also at the
Farmers Market on Wednesdays and Saturdays.

The John Cranmer Cook house was built in
1877.John Cranmer Cook, who raised cattle
and thoroughbred horses, bought the home
for his family in 1887. He and his wife, Mabel,
had one daughter, Susan Cook House, who
later inherited the home. The charitable Susan
Cook House Educational Trust remains to this
day and has benefited local schools and arts
and cultural organizations for years.

Cranmer Cook's father (John Pope Cook)
was mayor of Springfield, sheriff of Sangamon
County and a Civil War general. Springfield’s
Cook Street is named for him. Cranmer Cook’s
grandfather, Daniel Pope Cook, was the first
attorney general of lllinois, a highly influential
U.S. representative and the namesake of Cook
County. He married the daughter of Gov.
Ninian Edwards. Many individuals connected
to the John Cranmer Cook home came from
distinguished families who had a profound
impact on the community.

As the newest resident of the historic house,
Lisa Plumb hopes to preserve this aspect
of Springfield history and share what she is
learning with the community. Her commitment
to honoring the legacy of her family business
mirrors the legacy of the historic building.

“The house tells a story,’ Plumb said. “Stories
are what we remember”
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Real Solutions
Real Banking

We Bank On You

Scan.
Tap.
Bank.

Call Us Today! Andrew Olson |
Business Banker |
(855)211-0842 |

BankPBT.com

Bank & Trust

We Put People First.”

NEED SPACE?2?

Let us support all of your commercial real estate needs—
Property Management * Leasing * Subleasing * Sales * Purchases

Ideal office space for lobbyists, association executives, and nonprofit organizations, especially
those seeking furnished offices with dedicated parking during the legislative session.

We offer:
*Furnished private offices *Hot-desk and cubicle workspace options
«Complimentary Wi-Fi (Hanson Information Systems)
Parking included (one space per office)
*Access to conference room
«Conveniently located near the Capitol

Contact Terri Blake Myers or
Steve Myers today to get started. A
Terri Blake Myers 217-747-0019 Steve Myers
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Broker Broker

Springfield Business Journal - July 2026 - Page 33



SBJ SPECIAL SECTION

New grocery store for east Springfield

By Angela Mueller

Springfield native Arriel Williams worked in a

grocery store as a youth, and now he’s gearing up

to open his own independently owned store on
Springfield’s east side.

Williams has purchased the vacant Save A Lot
building on Clear Lake Avenue and is planning
to open a new grocery store, to be known as 7's
Groceries, at the location. The new store is slated
to open the first week of August.

“It's something | always wanted to do since |
worked in a grocery store when | was younger,”
Williams said.

Save A Lot announced in mid-December that
it would be closing the store at 2520 Clear Lake
Ave. on Christmas Eve. Williams purchased the
property in March for $275,000, according to
Sangamon County tax records.

“I grew up in the area,’Williams said.“The
opportunity came across for me to buy the
building, so I jumped on it

Williams is a real estate investor, who has
invested in both residential and commercial
properties in the Springfield area. He said he had
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recently sold a 60-unit property when the Save A
Lot building hit the market.

“I saw it was for sale, and it ended up being a
great opportunity,” he said. The purchase of the
10,000-square-foot building also included all
the store fixtures, such as shelving, cabinets and
refrigeration units.

Williams said 7's will be a full-service grocery
store. He said he’s still determining what
additional offerings the store will feature, such as
prepared meal offerings like rotisserie chicken.

“I'm still pitching ideas of what I'm going to
do — or having different ideas pitched to me;”
he said.

Signage for 7's already has gone up on the
Clear Lake building. Williams chose the 7's name
for the store in honor of his daughter, who is
named Sevyn.

Save A Lot no longer has a store in the
Springfield market, with the closest stores now
located in Decatur and Pana. The company
operates more than 700 stores across 30 states.

According to a May 2026 report from the

National Grocers Association, the economic
footprint of independent grocery stores,

such as 7's, has been growing over the past
decade, indicating increasing support for local,
community-based businesses. The independent
grocery industry generates $557.5 billion in

total annual economic activity nationwide.

This includes $353.5 billion in direct retail sales,
accounting for 38.4 percent of the $920 billion
U.S. food retailing sector, according to the report.

“Independent grocers are helping power
the American economy from the ground up;’
Greg Ferrara, NGA president and CEO, said in
a statement about the report.“These are Main
Street businesses creating jobs, supporting
families, and reinvesting in the communities they
serve every single day.”

Locally, Williams said he's been receiving a
positive response from the community about his
plans for the 7's store.

“I'm getting a lot of good feedback,” he said.
“It's definitely something that’s needed” €



From financing to daily banking, we're here to support
your business success with local expertise, digital
solutions and convenient locations.

Contact your Clock Tower Community Bank Lender or
visit us at hometownbanks.com

Offer of credit is subject to credit approval.

Are You Ready for Al?

Practical AI and Data Solutions
for Small and Mid-Sized Busineses

From first steps to solutions - we meet you where you are

Most businesses know Al is important - but
lack the time, resources or clear path to use it
effectively. We help SMBs with:

Getting started with data and Al
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A Division of Hillier Storage & Moving Co.
ILL. C.C. 4285 MC/CR

-

Celébrating the
American Dream

|~ Every.dream'starts somewhere. Whether it's buying a home,
financing a vehicle, starting a business, or building savings,
we're here to help our members reach their goals.

HOME - AUTO - PERSONAL - BUSINESS

U

; A
GRAND OPENING OVR FOREVER HOME

LLCU.ORG
844.222.7788

Federally insured by NCUA. Privately insured by ESI.
LLCU is an Equal Housing Lender.

LAND OF LINCOLN CREDIT UNION

Hillier Records Management

For organized data management storage.

Hillier Records Management

The Hillier Advantage Includes:

Secure Off-Site Records Storage | Computerized Tracking System
Daily Magnetic Media Exchange | Retrieval & Re-file
Climate Controlled Facility | Regular - Rush Emergency Services
24 Hour Service | Pick-up & Delivery

217-525-8550
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SBJ SPECIAL SECTION

Isringhausen transitioning to second generation of leadership

By Lynn Whalen

From left to right: Joe Isringhausen, Porsche sales; Luke Isringhausen, new vehicle operations manager; Co

\

GeoffIsringhausen Jr,, special vehicle procurement manager. PHOTO BY ZACH ADAMS

ry Libka, general manager; and owner Geoff Isringhausen. Not pictured:

Isringhausen Imports, 229 E. Jefferson St.in
downtown Springfield, was founded 45 years
ago by car enthusiast Rob Isringhausen. His
brother Geoff joined him as the company’s
fourth employee in January 1984. The
business has remained family owned and
operated throughout its history. Below is a
Q&A with Geoff Isringhausen regarding plans
to continue that legacy into the future, along
with a discussion about the advantages and
challenges of running a successful and growing
family business.

Tell us about the generational leadership of
Isringhausen Imports.

We are proudly operating in our first generation
of leadership, though we are actively
transitioning toward our second. My brother,
Rob, founded the business in 1981 on South
11th Street as a small, pre-owned car operation.
He was just 25 years old and driven entirely by
his deep love for automobiles. What started

as a passionate hobby quickly expanded

into nationwide trading. | joined him in 1984,
right before we made the pivotal move to our
downtown location on Jefferson Street. Today,

I remain fully active in the daily operations

Page 36 « July 2026 - Springfield Business Journal

and serve as the dealer principal. Over the

past 45 years, we have evolved from those
humble beginnings into a premier automotive
destination, bringing world-class luxury brands
like BMW, Mercedes-Benz, Porsche and Volvo
directly into the heart of our city.

Is there a next generation coming up in the
business and a succession plan to keep the
business family owned?

Yes, preserving our family legacy is incredibly
important to us. Succession in a highly
specialized, luxury automotive group requires
careful, deliberate planning to ensure the
business thrives for decades to come. We are
very fortunate to have a dedicated group of
next-generation family members active in

the store today. This team includes my son-in-
law Cory Libka, our general manager; Geoff
Isringhausen Jr,, special vehicle procurement
manager; Luke Isringhausen, our new vehicle
operations manager; and Joe Isringhausen in
Porsche sales. Each brings unique strengths to
the table, and together, they are learning the
complexities of the business, so we can ensure
the dealership remains locally and family
owned far into the future.

What are the pros and cons of being a
family-owned car dealership?

The greatest benefit is the deep, personal
accountability we have to our community and
our staff. When your family name is on the
building, your reputation is tied to every single
transaction. We treat our clients like neighbors,
which has allowed us to thrive in our historic
downtown location while others have moved
around the perimeters of town.

The primary challenge of a family business
is that business decisions and family dynamics
are deeply connected, making long-term
planning incredibly tough. Passing the torch
isn't just about who gets what title; it's a huge
emotional hurdle, especially when a family
faces unexpected losses. Plus, running global
brands like BMW, Porsche and Mercedes means
we have to satisfy strict corporate rules about
who takes over, not just our own family wishes.

Finding the right harmony between family
dynamics and corporate requirements takes a
lot of time and patience — but protecting what
we've built for our community makes every bit
of that hard work worth it. €



Springfield
Urban League Inc.

| €0y
awy/mﬁt&&am/ % sur
ZHAVIER
HARRIS

Forty Under 40

Through his creativity, discipline, and deep
commitment to our mission, Zhavier has helped us
tell a clearer, stronger story about who we are

and the community we serve. His recognition as an
Forty Under 40 honoree reflects not only his talent,
but the power of what we are building together at the
Springfield Urban League
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5th Street Gem

221 S. Fifth St.

Lakeisha Purchase

Lounge and food and event venue
217-416-9277

7’s Groceries

2520 E. Clear Lake Ave.
Arriel Williams

Grocery store
217-717-1683

710 Rippy G’s
2501 Wabash Ave.
Jenita Harris
Restaurant
217-572-1500

1221 Photography
504 S. Fourth St.
Zach Adams
Photography
217-303-2264

A'Shay Kreations
Online

Shayla Whitfield
Retail
217-553-4721

Ace of Fadez Barbershop
210 W. Laurel St.

David Lott

Personal care
217-407-9596

Adams Heating & Cooling
1017 S. 25th St.

Roy L. Adams

HVAC

217-503-6800

All In One Laundry Center &
Services

801 South Grand Ave. E.
Pamela Frazier

Coin and commercial laundry
217-544-5058

All In One On-Site Wash & Detail
Mobile

Rob Frazier

Power washing and fleet cleaning
217-415-8587

All Things Shanell
CoTinna Harris
Retail
217-718-1000

Antoine’s Autos Ltd.
240 N. Dirksen Parkway
Antoine William

Auto sales
217-670-1928

Armstrong Maintenance

1100 South Grand Ave. E.
Tawahn Armstrong

Commercial and residential main-
tenance

217-953-1997

Aunt Lou’s Soul Food

524 E. Monroe St.

Corey Dickerson, Smarjesse Taylor
Restaurant

217-717-1916

Be Strong Mental Health

1 Cottonwood Drive, Chatham
Marvin Merriweather

Mental health therapy, clinical
supervision and mentoring
217-979-5645

Beverly Christian Real Estate
1701 S. College St.

Beverly Christian

Real estate

217-523-5555

Bless’lt Beauty Salon
2501 Wabash Ave., H14A
Veris Van

Personal care
217-553-1438

The Blueprint Bar & Grill
816 S. 11th St.

William Bishop IV
Bar/restaurant
217-900-0217

Bold Art and Photography
Tahira Brooks
Art, photography and digital market-

ing
217-679-2260

Bourbon Street Rhythm and Blues
1031 South Grand Ave. E.

Bruce Clark

Bar

217-788-5808

Boyd’s New Generation Restaurant
and Catering

1831 South Grand Ave. E.

Tammy Calloway

Restaurant and catering
217-544-9866

Burris Auto Advertising
Mobile

DeMarco Burris
Advertising
217-341-0640

The Capital City Deal Lawyer
4420 Foxhall Lane

Jennifer Schoats Flack
Corporate legal services
217-679-2141

Capital City Teamwork
773 S. Durkin Drive
Renaldo (Bo) Clemons
Sports and recreation
217-503-3428

Capital Elite Athletics
2877 N. Dirksen Parkway
Boadu Adomako
Tumbling and cheer gym
217-679-4058

CD’s BBQ

723 North Grand Ave. E.
Cecil and Monte Turner
Restaurant and catering
217-670-1894

Cecile African Hair Braiding
131 Chatham Road

Cecile A.

Hair/Braiding salon
217-491-2090

Green Toyota Audi Volkswagen
Mylas Copeland

GM/Managing Partner
3901 Wabash Ave., Springfield, IL 62711
217-698-3100

Chele’s Spa

901 Clocktower Drive, Suite 20
Dechele Trammell

Day spa/wellness
833-415-2749

Clay’s Popeye’s BBQ
1121 South Grand Ave. E.
Dee Clay and Mary Clay
Restaurant and catering
217-522-0386

Cool J’s Apparel
Online

Toni Hopkins
Retail
217-679-1493

Connect the Dots Consulting
2070 W. Monroe St., Suite A3
Lashonda Fitch

Consulting

217-210-2025

Corrine’s Closet
223 S. Sixth St.
Corrine Campbell
Retail
217-210-2060

Crawford Family Dental
1900 Sangamon Ave.
Sean Crawford

Dental Office
217-753-3059

Creme De La Clem Fitness
4345 Camp Butler Road
Clemence Ahiable

Fitness

314-502-9151

Cuts on the Boulevard
1812 S. MacArthur Blvd.
Darwin Cook

Barbersop
217-572-1366

Davis Mechanical Supplies and
Automatic Sprinkler Systems, Inc.
1800 Taylor Ave.

Joe Davis

Fire protection

217-753-3140

REEN

www.greentoyota.com @ m
www.greenaudi.com e
WWW.greenvw.com TOYOTA Audi
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Double D & Son Tree Experts
Devon Shannon

Tree care, lawn care, landscaping
217-801-8683

Deo Gratias Food Market
2920 Constitution Drive
Emetonai Sewavi

Retail

217-725-2075, 217-670-2340

Drake Commercial Cleaning
600 S. 11th St.

Ernestus Drake

Commercial cleaning
217-299-0205

Duct Dusters

1700 W. Jackson St.
Monique Wantland
Airduct cleaning
217-290-2970

Easy Touch Massage

1039 Wabash Ave., Suite 102
Jontae Williams-Davis
Personal care
217-502-1836

Elegance Natural Hair Care
2945 Stanton St., Suite B
Denika Johnson

Beauty salon

217-816-8892

Elevated Appetites
Bryant Walls

Food truck and catering
217-220-3478

Environ Pest Elimination
1720 E. Spruce St.

Pest control
217-523-9280

Essential Clinical Counseling
Services

2141 West White Oaks Drive, Suite
B

Essence Lee

Counseling

217-201-1736

The Fadeologists Barber &
Beauty Shop

1431 South Grand Ave. E.
Lawrence Bolden

Personal care
217-416-6268

First Impressions Daycare Genter
1145 S. College St.

Colleen Ikerionwu

Child care

217-525-6075

Fly Fashion Lifestyle
424 E. Monroe St.
Jeremy Bishop
Apparel and clothing
217-679-3572

Fredia Hawthorne
State Farm Insurance
2901 Stanton St.
Insurance
217-529-4935

Genesis Barbershop
1327 E. Cook St.

Don Pettford
Personal care
217-638-5511

Gertrude’s Taste of Heaven
206 S. Sixth St.

Lisa Johnson

Catering

217-414-5155

Girlz Dezign by Nancy
P.0. Box 2851

Nancy D. Collins

Retail

217-836-0853

Glaze Hair and Nail Salon

917 Clocktower Drive, Suite 250
Jaleesa Davis

Personal care

217-741-7312

The Global Grooming Lounge
2815 West White Oaks Drive
Don “Donnie Ray” Criss
Personal care

217-670-1248

Goodenuf2 LLC

Online

Herman Senor I

Sports training, business develop-
ment

217-891-3861

Grand Barber and Beauty Salon
217 North Grand Ave. W.

Deidre Perez

Personal care

217-503-3275

Green Toyota Audi Volkswagen
3901 Wabash Ave.

Mylas Copeland

GM/Managing Partner
217-698-3100

Holly Rose Skincare
2309 W. White Oaks Drive
Holly Walls

Personal care
217-220-8144

Holmestyle Catering
Online

Marcus and Allie Holmes
Catering

217-638-8400

HoneiChayil Salon
305 S. Fourth St.
Heidi Dillon
Personal care
217-801-5277

Hushaba

Online

Shawn Brooks, Florine Brooks
Retail

217-220-4095

lllini Construction and Water-
proofing

2712 Holmes Ave.

Lorenzo Louden

Maintenance

217-241-9913

Imperial Credit Union

1130 S. 16th St., P.0. Box 4525
Financial services
217-481-6381

Indiya’s Consignment Boutique
3069 S. Dirksen Parkway
Georgia Jalivay

Consignment shop
217-679-1108

Intertwine Loc Design

901 Clocktower Drive, Suite 16
Jenaya Gant, Angel Macon
Personal care

217-269-5836

Jazz’d Up
Online

Precious Cannon
Retail
217-553-7731

Jerk Joint

219 S. Fifth St.

Demetrius Hudson, Vincson
Johnson

Restaurant

217-679-1034

Just As You Are Ministries
3613 Carnoustie Drive

Patricia Dulin and Shawn Dulin
Faith-based conference hosting
217-971-7389

King’s Deluxe Auto Spa
2832 Clear Lake Ave.
Anthony Carson

Car Wash
217-670-5169

Krush-All Kuts & Styles
905 S. Ninth St.

Fontaine Krushall
Personal care
217-679-5063

Lathan Harris

Dr. Gina Lathan
Evaluation, training and
project management
217-553-3148

Legal Shield Independent As-
sociate

P.0. Box 6596, 62708

Larry Hemingway Sr.

Legal insurance

217-220-0311

Lightning Apparel
Dwight Bolden Il
Apparel printing
447-910-8677

Lotts of Style Barbershop
810S.11th St.

Corey Lott

217-523-2070

L.T.E. Catering by Marissa
Online

Marissa Benson

Catering

217-717-7078

Luminary Kitchen &
Provisions

Jordan and Aurora Coffey
3121 Hedley Road
Restaurant
217-679-1819

Made by Monea

2532 Farragut Drive

Tia Mahr

Business consulting, grant writing
217-299-1069

Marscia Anderson at Keller Wil-
liams Capital

3171 Robbins Road

Real estate

217-303-8445

Mi-T-Clean Cars
322 W. Mason St.
Jermain Jefferson Sr.
Auto detailing
217-691-7335

MJ’s Fish and Chicken Express
2901 South Grand Ave. East

(as of July 31)

Jerome Taylor

Catering

217-572-0257
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MOR Jewelry

Online, 320 Williams, Chatham
Mea Buckner

Jewelry

217-986-0988

Ms. D’s Kitchen, Bar & Grill
1031 S.11th St.

Magalene Daniels
Restaurant

217-528-2903

Ms. Tara Talks
Online

Tara Allbritton
Motivational speaker
217-299-3629

New Expressions

Demitrius and CoTinna Harris
Photography, videography, web
design, audiovisual and informa-
tion technology

217-220-4594

Next Level School of Cosmetol-
ogy Arts

510 Apple Orchard Road, Suite
105

Veris Van
Cosmetology school
217-572-1306

NYNE

2501 Wabash Ave.
Tia Mahr

Personal care
217-751-8120

Ollie Home Care Services
1100 South Grand Ave. E.
Monte Jones

Home care

217-212-2120

Our Cookies 2 Go, LLC
Cottage Food Bakery Business
Brittany Barnes
217-761-9421

Patricia Evans Doulin, LLC
3613 Carnoustie Drive

Patricia Dulin and Shawn Dulin
Coaching and counseling
217-971-7389

Pop Up Party Pals
1506 E. Miller St.
Carl Jefferson
Character visits
217-720-9677

Presidential Fitness
4179 W. Jefferson St.
Carl Jefferson
Fitness Gym
217-720-9677

Pride Tint

1431 S.11th St.

Deontrey Holder
Automotive tinting, detailing
217-725-4275

PT’s BBQ

1301 S. Martin Luther King Jr. Drive
Perry Hines

Restaurant

217-670-7851

Quantum Advantage Bookkeep-
ing Solutions, LLC

Online

Dawn Smith

Tax and accounting services
773-687-5080

Replay Lounge
217 S. Fifth St.
Demetrius Hudson
B

ar
217-670-2761
Revive Wellness and Massage

pa
1039 Wabash Ave., Suite 206
Chiffonia White

Therapeutic massage, detox
services

217-572-1631

Robert Moore & Associates
3709 Kingsley Drive

Robert Moore

Police and community relations/
diversity consultant; publishing
217-891-7806

Route History Museum

737 E. Cook St.

Gina Lathan, Stacy Grundy and
Kenneth Lockhart

Museum

217-503-4129

Ruby Funeral Services & Cre-
matories

1520 E. Washington St.

Dr. Ruby Pitts

Funeral home

217-679-6658

Ruby Recreational & Commu-
nity Center

101 N. 16th St.

Dr. Ruby Pitts

217-679-6658

Royal Jewels LLC
Renee Williams Jewelry
Online
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Savont’s Beauty Essentials
Inside Soul Shop, 1052 Stanford
Ave.

Demetra Doss

Natural bath products
309-643-9316

She Got The Nerve

2144 S. MacArthur Blvd.

Tara Allbritton

Life coaching and image consult-
ing for girls and women
217-299-3629

Solid Ground Solutions Inc.
806 S. 11th St.

William Bishop IV

General contractor
217-553-1081

Soul Shack

2800 S. Walnut St.
Ashley Ward
217-691-1795

Springfield’s Finest Mobile
Detailing

5986 Industrial Drive, Curran
Billy Clark

Auto detailing
217-494-4640

Sweethodycrush
Online

Nessa Miller
Personal care
217-816-4810

Sylvan Learning - Springfield
2735 S. Sixth St.

Phil Ross

Education services
217-546-0009

Synergetic Solutions dba Your
Corner Office

2070 W. Monroe St.

Melissa Hamilton

Business consulting
217-679-4653

TPH Strategies
2060 W. Monroe St.
Manny Mikaelson
Tax services
217-241-4597

Timeless Beauty MedSpa
1039 Wabash Ave.

Tanya Rolfe

Personal care
217-652-2747

The Blueprint Bar & Grill
816 S. 11th St.

William Bishop IV
Bar/restaurant
217-900-0217

Terry’s Men’s World
3049 S. Dirksen Parkway
Terry Lawrence

Retail

217-529-2230

Tick’s Backyard BBQ
Mobile

Maurice and Ebony Pilgrim
Mobile grill and catering
217-761-8354

Tokyo Mini Mart-N-Wheels
Mobile

Tamika Seymore

Delivery service
309-989-2738

Total Essence Salon
120 W. Ash St.

Kila Alexander
Personal care
217-544-2483

Trae Covington

State Farm Insurance
3121 Hedley Road, Suite B
Insurance

217-522-7090

Twinkies Rainbow Palace
4109 Marie Drive
Margaret Watson

Child care

217-721-3869

Upgrade Repair and
Remodeling

2721 Catherine Lane
Jaunice Walker and Charles
Walker

Remodeling

217-741-6220
217-741-6221

Unique’s Bar & Grill
1231 E. Cook St.
April Joiner

Bar and grill
217-679-1740

Walker Funeral Service
& Chapel, Inc.

2300 E. Cook St.

Dr. Thomas Walker
Funeral home
217-753-3783

Zodiac Customs
3504 Persimmon Drive
Dwight Bolden Il
Clothing designer
447-910-8677
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Beautiful partnership

Molina grant funds Bless It Beauty Salon career pathway program

Bless It Beauty Salon,
a faith-led nonprofit
organization, expe-
rienced an uplifting,
hair-raising boost
thanks to a $25,000
grant from Molina
Healthcare Charitable
Foundation.

The Molina foun-
dation was created to
improve the health
and well-being of
disadvantaged popu-
lations by funding
meaningful, measur-
able and innovative
programs.

“Molina takes a
comprehensive ap-
proach to addressing
health-related social
needs, Kris Classen,
plan president of
Molina Healthcare of
lllinois, said in a state-

By Janet Seitz
—

EDUCATO!

CEU
EDUCATION

The Molina Healthcare Charitable Foundation presnted a $25,000 check to Bless'lt Beauty Sa;lon, NFP to support career
and community development. PHOTO COURTESY MOLINA

The recipient
selection process
reflects this calling,
she said.”We seek
individuals who share
that same passion for
the beauty industry
and demonstrate a
genuine desire to
serve their commu-
nity through their
craft”

Selection is rooted
in potential and
purpose, Van said.“"We
partner with South-
east High School’s
post-secondary coach
to identify students
who have the passion
but may lack the
resources. Through
our income-based
scholarship model —
offering both full-ride
and partial-ride schol-

ment.”By partnering

with Bless It Beauty Salon, we are advancing
workforce development and expanding avenues
to employment — all while preparing future hair
stylists to recognize and respond to clients’mental
health needs.

Bless It's Styling Toward Success Pathway
Program was developed in collaboration with
Springfield-based Next Level School of Cosmetol-
ogy Arts and will support individuals pursuing ca-
reers as beauticians by helping them obtain their
Natural Hair and Braiding License, a credential
recognized under the lllinois cosmetology act.

Molina recognized that the program provides
aspiring beauticians with the skills to have a stable
career while integrating mental health training
to help them better support clients'well-being.
Additionally, with the average unemployment
rate among Black lllinoisans exceeding the state’s
average, these types of partnerships can make a
difference in the community.

The Molina grant provides support for BIBS
administrative operations, instructor staffing and
program materials, which enables the organi-
zation to offer scholarship assistance to every
student in the program. The scholarships — made
possible through funding from Molina, Next Level

School of Cosmetology Arts institutional support,
Carolyn Rise and Stand Community Funds, and
the Velma Cares Act — are based on individual
financial need and income qualification. Students
are required to maintain standards of attendance,
grade point average and conduct while enrolled
in the program.

According to Bless ‘It founder Veris Van, the
program offers the only natural hair and braiding
and nail technology training available to District
186 high school students. The aim is to create
equitable pathways to professional licensure
and economic stability.“By removing financial
and educational barriers, we help individuals —
particularly youth and underserved community
members — transform their passion into profes-
sion while strengthening the economic health
and well-being of central lllinois,"Van said.

All applicants — both high school students
and adults — complete an online application and
must write an essay explaining why they should
be awarded a scholarship and how the training
will support their career goals.

“This is a passion of the heart,"Van said of the
program.”l grew up with a love for hairand a
passion for loving people. God married these two
together and BIBS was born”

arships — we ensure
that financial barriers never extinguish the firein a
motivated student’s heart.

“Every scholarship recipient represents an
investment in someone’s God-given purpose,’Van
continued. "By providing access to professional
training in natural hair, braiding, nail technology,
barbering, professional educator and cosmetol-
ogy, we help individuals discover and develop
their gifts while building sustainable careers
that strengthen our community. This is why BIBS
exists: to see passion meet purpose and to watch
individuals transform their love for beauty into a
profession that serves and uplifts others”

This grant is part of more than $5 million that
Molina and the Molina Healthcare Charitable
Foundation have contributed in lllinois over the
past two years to community organizations that
play a vital role in strengthening health across the
state.

“Molina has paved the way in building com-
munity,’Van said, “and we are honored to be a part
of their village! @

Janet Seitz is a local communications professional,

writer and artist. To share your story, contact her at
janetseitz1@gmail.com.
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LEGAL AFFAIRS

The legal risks of Al

Al's increasing prevalence in business raises issues, need for policies

As Al becomes more prevalent in our lives, it's im-
portant to stay educated on how our legal system
is addressing novel topics related to its increasing
use. Many of the issues discussed in this article are
not even on the radars of business owners - but
they should be.

One of the more interesting recent cases
addressed a company’s use of Al in researching
and planning the defense to a potential claim. The
business extensively used an Al platform to pose
questions using facts and assumptions related
to formulating a defense - all before retaining
counsel. Of course, the information included
various embarrassing facts and assumptions. The
matter ultimately blossomed into litigation, and,
during discovery, the plaintiff requested all infor-
mation from that Al platform related to the claim.
Although the company objected, claiming it was
privileged, the court found otherwise. It reasoned
that the business was not receiving advice from
an attorney as Al is not an attorney.

What does this mean for a business owner?
Well, first, expect litigants to start asking for all
Al queries related to the case. Second, although
no court has yet ruled on this issue, logic dictates
that the court may have ruled differently had
the Al research been done at the request of the
company’s lawyer. This is because that may have
cloaked the information with the work product
privilege, which is an exception to disclosure. Yet
another reason to consult your friendly neighbor-
hood attorney.

Another issue relates to shadow Al, which is Al
use by employees without oversight or approval.
Shadow Al can expose a business to significant
risk if confidential information, trade secrets, cus-
tomer data or proprietary strategies are uploaded
to unsecured platforms. With most Al systems,
submitted data enters the public realm. Sensitive
company information generally should not be
entered into an open Al system because it then
loses its confidential nature. Moreover, use of cli-
ent information within an Al platform may result
in a breach of confidentiality obligations between
you and your clients.

Business owners should consider implement-
ing a policy to govern employee use of Al. It
should address what information may be entered
into Al platforms, what approval processes are
required, what systems are authorized for use
and what human review procedures must occur
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By Thomas C. Pavlik Jr

before Al-generated content is relied upon or
distributed.

Another developing area of concern involves
the use of Alin employment decisions. Some
businesses have started using Al tools to screen
resumes, evaluate applicants, monitor productiv-
ity and even assist in making hiring or termination
decisions. While these systems can create efficien-
cies, they also create legal risks.

First, at least one court has ruled that such use
of Al can result in a violation of consumer protec-
tion statutes like the Fair Credit Reporting Act,
which contains a broad definition of consumer
reports and stringent requirements on disclo-
sures. Along the same lines, inputting personal
data in an employer’s possession might violate
any number of state or federal privacy laws.

Second, if the use of Al disproportionately
screens out candidates belonging to a protected
class, an employer may still face liability under
existing discrimination laws even if the discrimina-
tion was unintended. In other words, employers
generally cannot avoid responsibility by blaming
the algorithm. Courts and regulatory bodies are
increasingly taking the position that businesses
remain accountable for decisions made with the
assistance of Al systems. Simply put - there’s no
excuse for abandoning human oversight.

Al also presents substantial concerns involving
intellectual property rights. Businesses frequently
use Al to generate marketing materials, written
content, software code, logos, photographs and
other creative works. However, ownership rights
involving Al-generated content remain unsettled
in many respects.

For instance, under current guidance from
the U.S. Copyright Office, purely Al-generated
works may not qualify for copyright protection
because copyright law traditionally requires hu-
man authorship. This means that a business could
spend significant time and resources developing
Al-generated content only to discover it lacks
enforceable intellectual property rights to the
finished product.

There's also the risk that Al-generated material
may unintentionally infringe upon the intellectual
property rights of others. Many Al systems are
trained on enormous amounts of pre-existing
data, including copyrighted materials found
online. As a result, businesses using Al-generated
content should not assume Al-created work is free

from infringement concerns. Several currently
pending high-profile lawsuits are testing these
exact issues.

Defamation presents another emerging con-
cern. Al systems occasionally generate inaccurate
or entirely fabricated information, commonly
known as hallucinations. While these errors are
sometimes harmless, they can become prob-
lematic when false statements are made about
individuals or businesses.

Imagine you ask an employee to use Al to
quickly prepare a report about a competitor,
vendor or former employee. If the Al system
fabricates criminal conduct, regulatory violations
or unethical behavior and the information is then
circulated, the company could potentially face
defamation-related claims. Meaningful human re-
view of Al-generated content should be required
before it’s distributed externally.

Finally, contractual issues involving Al are
becoming more significant. Many businesses
now rely upon third-party Al vendors for software,
automation, customer service and data analysis.
Before implementing such systems, owners
should review vendor agreements to determine
who owns the data being entered into the plat-
form, how that data may be used, what security
obligations exist and what liability limitations are
in the agreement. Many businesses are surprised
to discover standard vendor contracts heavily
favor the Al provider and may provide limited
protection in the event of a data breach, system
failure or inaccurate output.

Ultimately, businesses should resist the
temptation to treat Al as merely another software
tool. Al systems can influence employment deci-
sions, generate public-facing statements, process
confidential information and shape important
business strategies. As a result, decisions involving
Al should receive the same oversight and risk
analysis that businesses would apply to any other
significant operational or legal issue. Or, said
another way, don't abandon common sense. sz

Thomas C. Pavlik is an attorney
with Delano Law Offices in
Springfield.
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PROFESSIONAL DEVELOPMENT

Nonprofit work can teach what your job can't

When professionals think about career develop-
ment, the instinct is to look inward: new certifica-
tions, stretch assignments, promotions or leader-
ship programs. Growth is something we expect to
find within the walls of our organizations.

But some of the most valuable professional
development opportunities are somewhere else
entirely: outside your company, outside your
industry and often outside your comfort zone.
That's where nonprofit involvement comes in.

Volunteering or serving on a board is often
framed as“giving back”” And while it absolutely is,
that framing undersells its value. For professionals,
it's also one of the most practical and underuti-
lized ways to build leadership capability.

Leadership without authority

In most workplaces, leadership is tied to hierarchy.
Titles come with decision rights, and influence is
often reinforced by organizational structure. But
nonprofits operate differently. Whether you're
volunteering or serving on a board, you're often
working with people who don't report to you,
aren’t compensated and are balancing competing
priorities. You can't rely on authority to move work
forward. Rather, you have to rely on influence.
That means building trust quickly, communicat-
ing clearly and motivating others without formal
power. These are some of the hardest, and most
important, leadership skills to develop.

A broader lens

It's easy to become too shaped by our own
organizations. Over time, we absorb their assump-
tions, language and ways of solving problems.
Nonprofit work disrupts that. You're exposed to
different missions, constraints and stakehold-

ers. Decisions may need to be made with fewer
resources. Priorities are driven by impact, and

By Kelly Gust

success is measured differently.

This shift forces you to consider perspectives
you wouldn't encounter in your day-to-day role.
Engaging outside your industry will build stronger
judgment, creativity and adaptability. You'll learn
to operate in different settings.

Real decision-making experience

Board service, in particular, offers something
many professionals don't get in their day jobs: a
clear view of how decisions actually get made.
Budgets, strategy, risk, governance become live
discussions with real consequences. Even serving
on a committee or volunteering can provide
insight into how leaders balance competing
priorities, what good decision-making looks like
under uncertainty and how group dynamics influ-
ence outcomes. This kind of experience acceler-
ates leadership readiness in ways that classroom
training cannot.

A different kind of network

Professional networks tend to form within indus-
tries. Over time, many people find themselves
connected to others who think, work and operate
in similar ways. Nonprofit involvement broadens
that network. You'll meet people from different
sectors, backgrounds and career paths. More
importantly, you'll build relationships based on
shared purpose rather than shared roles. These
connections are often more durable and diverse
than traditional professional networks. They open
doors, offer new perspectives and strengthen
your ability to operate across different environ-
ments.

The discomfort is the point
Nonprofit work can feel less structured than what
you're used to. Roles may be unclear. Resources

are limited. You may find yourself working outside
your area of expertise. That discomfort is not a
drawback; it's the value. Growth rarely happens
when everything is defined, familiar and within
your control. It happens when you're required

to navigate ambiguity, contribute in new ways
and stretch beyond what you already know. In a
world where so much professional development
is carefully curated and controlled, nonprofitin-
volvement offers something different: real-world
complexity.

Where to start

In addition to looking for a board seat where you
can add value, you can also consider:
<Volunteering for a cause that genuinely interests
you

-Joining a committee or supporting a specific
initiative

-Finding opportunities that stretch your skills
-Looking for something that will add to your
perspective, not just your schedule

A final thought

Careers are built within organizations, but capabil-
ity is built across different experiences. If you want
to grow as a professional, lead better, think more
broadly and operate with greater impact, go
spend some time somewhere your title doesn’t
carry as much weight. If you're looking to grow,
don'tjust look up — look outward.

Kelly Gust i the founder and CEO of HR
Full Circle, a Springfield-based consulting firm.
She now supports talent development at O'Shea
Builders, focusing on coaching, learning and
building people programs that help individuals
and teams succeed. For the past several years, she
has written a monthly professional develt
column for Springfield Business Journal.
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I share my Forty Under 40 Honor with my amazing team and loyal
customers,

| want to personally thank each of you for your hard work, dedication and
commitment to our restaurants. Because of your efforts, we have been
able to bring exciting dining experiences to the Springfield community
through Ramona, Taco Joint and Los Rancheros.

| also want to extend my gratitude to our loyal customers. Their support,
trust and enthusiasm for what we do have made our growth possible and
inspire us to continue serving great food and hospitality every day.

Thank you for helping us grow and for being an important part of offering
Springfield new and diverse dining options. | am grateful for all that you
do and proud to work alongside such a talented team.

With sincere appreciation,

Vi Ly

RAMONA
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SUBSCRIBE TO

SPRINGFIELD @

SINESS

JOURNAL

12 MONTHS FOR ONLY $35
Print Copy e Digital Edition Book of Lists

SUBSCRIBE ONLINE AT:

springfieldbusinessjournal.com

CEFCU’® Business Loans

At CEFCU, your Business Loan is more than a

loan — it’s an investment. Enjoy benefits such as:

Deposit Services

Convenience Services

Loans Employee Benefits

Business Credit
Mastercard®

And so much more!

Choose your local Credit Union for all your business
financing needs. Call 217.546.2010, or 1.800.633.7077,
ext. 37481, or visit cefcu.com/businessloan today.

c E Fc u Not a bank. Better. .

Mastercard and the circles design are B
registered trademarks of Mastercard O
International Incorporated.

2424 W. Iles Avenue, Springfield (near White Oaks Mall)
2449 N. Dirksen Parkway, Springfield (near Lowe’s)
1000 E. Lincolnshire Boulevard, Springfield (near Walmart)
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New businesses

Sangamon County new business registrations, May 16, 2026 - June 15, 2026

Just Forum Advisory, 815 W. Walnut St., Chatham. 217-761-8627. Nathan Jensen.

Elite Lawn Enforcement, 4391 Davis Road, Pawnee. 217-801-0503. Jason C. Martin.

Pamela Gray Designs, 1255 Red Bed Run, Sherman. 217-415-4408. Pamela Gray.

KlawzbyKarlee Boutique Nails LLC, 612 South Grand Ave. W. 217-518-2473. Karlee Utterback.

Nomad, 3600 S. Sixth St., Suite B. 281-734-6393. Alana Mclehany.

Bently’s Hair Co., 126 N. John St.,, Rochester. 217-498-1081. Shelby Siddens.

Mid-lllinois Dumpster Rentals, 4375 N. Peoria Road. 217-652-9776. Bradley Scott Wike.

Target Market Pros, 3500 N. Dirksen Parkway, Lot 57.217-441-3847. Mark K. Clotfelter.

Little Sprouts Montessori Schoolhouse, 717 Rickard Road. 217-220-5811. Amber L. Fitzgerald.

Gold Crest Communications, 3612 Saint Anne’s Drive. 217-843-1598. Carter Leo Conway, Gary Conway.
Coady’s Computers and Imaging, 21 Longview Drive. 217-414-2560. Mary Jo Coady, Gregory A. Coadly.
Giving Back The Purpose, Inc,, 519 N. Bruns Lane. 217-787-8981. Kimberly K. Magowan.

BK Excavating, 6127 State Route 123, Pleasant Plains. 217-440-8656. Brennan Klutz, Brittany Klutz.
Midnight Bloom Creations, 1522 S. Spring St. 217-720-2962. Lana Ware.

Chele’s Spa, 901 Clocktower Drive, Suite 20. 833-415-2749. Dechele J. Trammell.

Little Clover Ceramics Company, 215 Fox Lane, Mechanicsburg. 217-816-3531. Tori Lornitis.

Post Play Productions, 111 Allegheny Road, Rochester. 217-306-7764. Elijah Holler.

Pro Nails, 1150 N. Fifth St. 217-550-2329. Lam Pham.

Steven’s Autobody LLC, 1922 S. 13th St. 217-900-0493. Stevens Alexander Gomez.

Capitol Streamz, 2700 Manchester Drive. 217-553-4938. Brady Odom.

Malone Care Services, 27B Dawson Circle, Riverton. 217-900-0444. Desiree Deann Malone.
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MEDICAL NEWS

Health care news is sponsored by Skinner Copper & Ehmen Wealth Management

www.scewedlth.com e 217-753-4020  Registered Investment Advisor

Catie Sheehan joins Memorial Health

Catie Sheehan has joined Memorial Health as
the vice president of marketing and communi-
cations. In this role, she will oversee marketing
and internal and external communications for
Memorial’s five hospitals, outpatient clinics and
system operations.

Sheehan most recently served as the deputy
director of the Illinois Office of Tourism, but has
an extensive background in healthcare, includ-
ing several roles with Hospital Sister Health
System and serving as the executive director of
marking and communications for the Southern
lllinois University System Office.

“It was such a fun opportunity,” Sheehan
said of her time with the Office of Tourism, “but
when this job at Memorial came up, | really
thought that | was feeling the call to get back
into healthcare”

“When | left healthcare in 2023, | was really
in the mindset of seeking new opportunities.

I had been at HSHS for seven-and-a-half years,
and | loved my time there, but the pandemic
was hard and | thought that | wanted to explore

some other opportunities professionally. I've
had a great opportunity to do that over the last
few years.”

Sheehan said her new role with Memorial
will be very similar to what she did at HSHS, with
the exception of not being involved in govern-
ment relations. She also noted that Memorial
Health is “more directly in central lllinois,” with
five hospitals in this area. She said HSHS had“15
hospitals spread across two states” during her
time there, now 13 following the 2024 closure of
two hospitals in western Wisconsin.

“I learned that | felt most professional and
personally connected to working in healthcare
and wanted to see if there was an opportunity
for me to do that in the future,” Sheehan said.”|
met a lot of the new leaders at Memorial and it
felt like a really good fit”"

“Sometimes it takes leaving to realize what
you really want,’ she said. “It feels really good to
be back in healthcare. | feel very aligned with
the work” €

FO Od an d D Fin k | For advertising information call 217-726-6600

PICK UP & DELIVERY
AVAILABLE AT ANY OF
OUR 5 LOCATIONS

1013 Wabash Ave - 217-787-5544
2114 N. Grand E. - 217-523-5544
3219 Lake Plaza Dr. - 217-529-3600
1233 Toronto Road - 217-585-0323
antonios-pizza.com 2701 W, Lawrence - 217-787-3355

217-670-1394
3151 HORIZON DR. - SPRINGFIELD - BLUEMARGARITAS.COM

One Year Anniversary Authentic Thai food
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Pick up e Delivery

Indoor Dining
217-492-8800

one etrée at
: or less and get
. HALF OFF entree

661 W. Stanford e Spfld ‘ ’
il N equal or less price.
S = . . Tue.-Fri. 11am-3pm, 4-9pm, Sat-Sun Noon-9pm * Dinein or carryout oo us on
Sunday & Monday Closed e Tuesday-Saturday: Kitchen is open 11am-9pm 1213 Toronto Rd Springfield 217-717-1901 facebook
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PUERTO

By Thomas C. Pavlik

Puerto Vallarta, 1101 Wabash Ave., occupies the former Taqueria Moroleon space. PHOTO BY ZACH ADAMS

Puerto Vallarta Mexican Restaurant opened
recently in the former Taqueria Moroleon space
near the Wabash Avenue curve. It's a family-
run operation with great service and, even for
a Mexican restaurant, a huge menu that will
satisfy everyone.

It doesn't look like Puerto Vallarta did much
to the space. It’s still festooned with tons of
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color and attractive tables and chairs. It being
the World Cup, all the TVs were tuned to soccer.
The walls are decorated with a number of pleas-
ing murals. The whole space screams south of
the border.

The day we visited the weather was temper-
ate and pleasant, but Puerto Vallarta's HVAC
system may have a problem keeping up when

things really heat up this summer. But hey —
that's why they have a liquor license. Although
we visited on a business day for lunch, any other
time | generally like to wash down my meal
with a margarita or ice cold Tecate. If that’s your
desire, Puerto Vallarta has you covered. Their bar
also has seating for about a half dozen.

My guest and | arrived right at noon. Al-

-



though guests came and went, Puerto Vallarta
had steady business, including a decent take-
out clientele.

Puerto Vallarta’s menu is one of the more
expansive I've seen. The separate lunch menu
is available from 10 a.m. to 3 p.m., Monday
through Friday. Dishes are reasonably priced
(especially the lunch fajitas at $12.25, good
value for the portion we observed), and every-
one will find something to their liking. The Tacos
Gobernador (a flavorful messy taco combining
shrimp, onions, peppers and cheese topped
with a chipotle sauce) as well as the Chori Pollo
(thinly sliced grilled chicken and chorizo cov-
ered in queso and served with lettuce, tomatoes
and onions) stood out. We decided, however, to
order off the dinner menu.

| judge a Mexican restaurant by its carnitas
but could not find a dedicated offering on the
menu (other than the street tacos), which was
surprising and a bit disappointing. However,
there were additional offerings that caught our
eye that mostly came from the “Specials of the
House” menu section and included the Chile
Colorado (a Mexican stew of beef simmered in a
rich, savory, red chile sauce) and the Molcajete
Jalisco. The latter was described as a layered
bowl stacked with carne asada, pork adobado,
chicken, chorizo, melted cheese, green chile,
Pico de Gallo, green onions, avocado and chili
toreado (blistered peppers). Heck, I'm about
exhausted just from typing the ingredient list.

We started with a small queso with compli-

The enchiladas are well-sized and come with beans and rice.PHOTO FROM FACEBOOK

mentary chips
and salsa. |
prefer yellow
queso, which
apparently
nobody serves
in Springfield.
However, for
white queso,
this was among
the best I've had
in Springfield.
Although it
wasn't overly
spicy, the pep-
pers stood out
and gaveita
nice pop. The
chips appeared
to have come
out of a bag and
were not the
greatest. The
salsa, while hit-
ting all the right
notes and look-
ing homemade,
was very runny.
It made each

One of the entrée choices is three street tacos serves with onion, cilantro, radishes, limes and
salsa verde and your choice of protein. PHOTO FROM FACEBOOK

dip of achipan
adventure. Thankfully, our server brought extra
napkins without us having to ask.

For entrees we opted for the three street
tacos served as a meal
that included the ad-
dition of rice, refried
beans and the “Make
Your Own Combo."The
combo involves up to
three items, which in-
clude tacos, enchiladas,
tostadas, burritos and
chimichangas, all with
your choice of protein.
The street tacos come
with onion, cilantro,
radishes, limes and
salsa verde. Protein
options include asada
(sliced skirt steak), ca-
maron (grilled shrimp),
pescado (grilled tilapia)
and carnitas (Mexican-
style pulled pork). Both
of our options involved
hard decisions.

| went with the
birria (meat marinated
in various spices, herbs,
dried chiles, garlic and
vinegar), the carne

asada and the carnitas. In each instance, the
tortillas were on the hard side; at least one was
corn, which is my preference. The birria was fla-
vorful and juicy and was my favorite, especially
compared to the somewhat dry carnitas and
carne asada. Still, a hit of acid from the limes and
the salsa verde went some way toward mitigat-
ing that dryness. | left a clean plate.

My guest with the combo opted for an
enchilada and a burrito, which also came with
beans and rice. They were both well-sized for
the price ($12.25) and were reported as on
par with Puerto Vallarta's peers. His best praise
was for the green and red sauces, which were
reported to be packed with bold and delicious
flavors.

Service was friendly and excellent across the
board — I suspect primarily because all staff
looked to be family members and had some
skin in the proverbial game.

With the many similarities between Spring-
field's Mexican restaurants, it’s the small things
that make the difference. Puerto Vallarta did a
nice job on many of the small things, enough so
that we plan to go back. €

Address: 1101 Wabash Ave,, Springfield

Phone: 217-622-0796

Website: www.facebook.com/profile.
php?id=61590286357405

Hours: Monday through Sunday, 10a.m.to 10 p.m.
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And Provide Pro-Active Financial Plans
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Douglas L. Skinner, MBA, CFP*
James D. Copper, CLU, CFP®
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What You’ve Built Deserves
A STRONG LOCAL COMMUNITY BANK

When you've spent years

building something

meaningful, you deserve
a local banking partner
that understands what

that really means.

Pictured L-R: David Drennan, President, UCB,

Todd Wood, Market President, Central Sangamon, UCB,
Kathy Dierkes, Chief Financial Officer, MJ Kellner,

and Dave Rikas, President, MJ Kellner

At United Community Bank, we combine the strength of a full-service financial
institution with the accountability of local ownership. Because we are 100%
employee owned, we only answer to you and the communities we serve.

This means decisions made right here at home, relationships that last,
and financial services designed to fit your priorities. With everyday banking
and lending solutions from local experts, the latest digital tools to keep you
connected, and wealth management services to protect what you’ve built,
we are here to help you plan for what comes next!

Strong Local Banking.
100% Employee Ozlmed.

UNITED COMMUNITY BANK

The Leader of Community Banking



